PAUL GAUGUIN CRUISE
TAHITI & SOCIETY ISLANDS

8 Days / 7 Nights from £1,895 (Cruise Only)
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5 Star Cruise ¢ Bora Bora * Moorea * Range of Optional Tours

This 7 night itinerary explores the beautiful
Society Islands. Designed specifically for sailing
the idyllic South Pacific Islands, the M/S Paul
Gaugion offers an authentic experience of
French Polynesia. Each of the 122 cabins and
suites has ocean views and offers a flat-screen
television, DVD / CD player;, twin or queen
beds, a sitting area and en suite bathroom.
Other facilities include a health spa with
gymnasium, outdoor swimming pool and two
restaurants.

Day | Papeete:This evening embark M/S Paul
Gauguin for a 7 night cruise. (N)

Day 2 Raiatea: Cruise to Raiatea, once
the cultural, religious, royal and political
heart of Polynesia. Optional excursions
include snorkelling over the coral gardens
or exploring the interior of Raiatea, which
includes walking through forests of bamboo,
balsa and rosewood, past pearl farms and on
to the Botanical Garden for a guided nature
walk. (B, L, D)

Day 3 Motu Mahana:Today you will visit Motu
Mahana, an islet adjacent to Taha'a. Optional
excursions include a scenic off-road drive
across one of Taha'a’s highest mountains
followed by a visit to a vanilla plantation and

Paul Gauguin Cruise, Bora Bora

black pearl farm, or simply snorkelling over
the coral gardens of Taha'a. (B, L, D)

Day 4 To Bora Bora: Today you will cruise
to the romantic islands and lagoons of Bora
Bora. Immediately recognizable by the basalt
tombstone of Mount Otemanu rising from
the ocean, this half-atoll, half-mountain is
surrounded by a spectacular lagoon and a
series of smaller islands. *There is an option
to stay overnight at Bora Bora Pearl Beach
Resort & Spa. (B, L, D)

Day 5 Bora Bora: Explore more of Bora Bora,
with optional excursions including a 4WD
safari and a glass bottom boat trip. (B, L, D)

Day 6 Moorea: Today you will anchor off the
island of Moorea. Covered in an abundance of
fresh fruits and flowers, spectacular mountain
peaks, peaceful multi-hued lagoons and
palm-fringed beaches, this is one of French
Polynesia’s most alluring islands. A wide range
of optional excursions are available including
an off-road safari, snorkelling, dolphin watching
and golf. (B, L, D)

Day 7 To Tahiti: This morning you will have the
opportunity to visit more of Moorea before
cruising to Tahiti in the afternoon and docking

Window Stateroom

in Papeete for the night. (B, L, D)

Day 8 Tahiti: This morning you will disembark
the M/S Paul Gauguin in Papeete and continue
your holiday. (B)

* Optional Bora Bora Hotel Stay: Subject to
availability, it may be possible to pre-book
the night of Day 4 at Bora Bora Pearl Beach
Resort & Spa. Please contact one of our
South Pacific Specialists for more information.

Flights Not Included: International and internal
flights are not included with this itinerary. For
flight options and prices please call one of our
South Pacific specialists.

Important Booking Note: Cox & Kings is
acting as an agent on behalf of Paul Gauguin
Cruises, and their cancellation conditions will
apply. Please contact Cox & Kings for details.

Other Cruise ltineraries: In addition to the
Tahiti & Society Islands Cruise, Paul Gauguin
Cruises also operate a number of other cruise
itineraries in the South Pacific which include
other parts of French Polynesia, The Cook
Islands, Fiji, New Zealand and Tonga. Please
contact one of our South Pacific Specialists
for more information.

For tour reservations and tailor-made quotations call 020 7873 5000, or visit your travel agent



TAHITI & SOCIETY ISLANDS Departures on or between

Code | PRIVATE

PZF
PZE
PZD
PZB

ADDITIONAL INFORMATION & SUPPLEMENTS

Meal Basis: As per itinerary: B=Breakfast L=Lunch D=Dinner N=No Meals.
The prices above, which were valid at the time of publication, may be subject to change, particularly as a resuit of any additional fuel surcharges.

JOURNEY

Tahiti & Society Islands - Porthole Stateroom
Tahiti & Society Islands - Window Stateroom
Tahiti & Society Islands - Balcony Stateroom

Tahiti & Society Islands - Veranda Stateroom
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You will be informed of any such changes prior to booking. Please check www.coxandkings.co.uk for current prices.
High Season Single Room Supplement. UK Departures on or between the following dates:-

PZD: | Marto 30 Apr £2615, | Jun to 30 Jun £2780, | Jul to 31 Aug £2910, | Sep to 15 Oct £ 2780, 16 Oct to 30 Nov £ 2615, 16 Dec to 31 Dec £2910
PZB: | Mar to 30 Apr £ 3455, | Jun to 30 Jun £ 3585, | Jul to 31 Aug £ 3775, | Sep to 15 Oct £ 3585, 16 Oct to 30 Nov £ 3455, 16 Dec to 31 Dec £ 3780
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Paul Gauguin Cruise, Bora Bora

2011 DEPARTURES DATES

Embark
19 Feb
26 Feb
26 Mar
02 Apr
09 Apr
30 Apr
07 May
04 Jun
I Jun
16 Jul
23l

Disembark
26 Feb
05 Mar
02 Apr
09 Apr
16 Apr
07 May
14 May
I Jun
18 Jun
23l
30 Jul

Embark
20 Aug
10 Sep
17 Sep
24 Sep
0l Oct
29 Oct
05 Nov
12 Nov
03 Dec
21 Dec
28 Dec

Disembark
27 Aug
17 Sep
24 Sep
0l Oct
08 Oct
05 Nov
12 Nov
19 Nov
10 Dec
28 Dec
04 Jan 12

69



70

DUBAI &

EXTENSIONS
FAR EAST

Great Wall of China

Dubai

DUBAI PRE OR
POST TOUR EXTENSION
3 Days / 2 Nights

Once a small fishing settlement, the city
of Dubai has grown at an astonishing rate
to become one of the most luxurious, chic
and cosmopolitan cities in the Middle East.
Surrounded by desert and mountains,
Dubai is divided by the creek that splits the
commercial city centre in two.

Day | To Dubai: Fly to Dubai with Emirates
and transfer to your hotel for 2 nights.

Day 2 Dubai: Day at leisure to relax or take a
city tour and explore the bustling souks.

Day 3 Depart Dubai: Continue your journey
to New Zealand, or to London with Emirates.

Temple of the Emerald Buddha, Bangkok

BANGKOK PRE OR
POST TOUR EXTENSION
4 Days / 3 Nights

This extension offers the opportunity to
experience colourful Thai culture with
a stopover in Bangkok. Take an optional
excursion, do some shopping, or simply relax
and explore this vibrant city.

Day | To Bangkok: Fly to Bangkok and transfer
to your hotel for 3 nights.

Days 2 & 3 Bangkok: Days at leisure to explore
the city. Alternatively, take a river cruise along
to Ayutthaya, the legendary royal capital of
Siam or visit the bridge over the River Kwai.
Day 4 Depart Bangkok: Continue to New
Zealand or London.

Hong Kong

HONG KONG PRE OR
POST TOUR EXTENSION
4 Days / 3 Nights

Hong Kong is celebrated for its culture,
cuisine, shopping and magnificent skyline, but
it also holds many surprises, with spectacular
rural scenery, the bays of Sai Kung and many
quiet outlying islands.

Day | To Hong Kong: Fly to Hong Kong and
transfer to your hotel for 3 nights.

Day 2 Hong Kong: Morning tour of Hong
Kong Island.

Day 3 Hong Kong: Day at leisure to explore
the city, countryside or islands, or go shopping.
Day 4 Depart Hong Kong: Continue your
journey to New Zealand, Fiji or to London.



HOTELS
DUBAI, FAR EAST & USA

DESERT PALM
DUBAI

Desert Palm is a luxury boutique hotel, set on a
private estate, surrounded by polo grounds, green
fields and palm trees. The 24 guest suites and villas
each have their own individual design and simple,
yet distinctive architecture.

Prices from £145 per person per night.

RAFFLES
SINGAPORE

Dating from 1887, Raffles is one of the world's
great hotels and a real focal point of Singapore
society. All of the sizeable suites are decorated in
colonial style, with elegant period furnishings in
teak, marble and silk, exuding warmth and adding
to the character of the hotel.

Prices from £295 per person per night.

THE SUKHOTHAI
BANGKOK

One of the most elegant hotels in the city, the
Sukhothai is designed to reflect the palaces of
the Sukhothai period. The hotel’s facilities include
a selection of restaurants, a pool, health club,
squash, tennis and a spa.
Prices from £105 per person per night.

MANDARIN ORIENTAL
SINGAPORE

The Mandarin Oriental overlooks Marina Bay
and spacious rooms have marina, ocean or
city views. The first class style and service is
complemented by a range of facilities including
the Oriental Spa, a 25m outdoor swimming pool
and tennis courts.

Prices from £145 per person per night.

SOFITEL SILOM
BANGKOK
The Sofitel Silom is a luxury hotel located at
the crossroads of Bangkok's commercial and
entertainment districts. Guest rooms are spacious
and well-appointed with modern amenities. The
Anne Sémonin Spa offers personalized treatments.
Prices from £120 per person per night.

HARBOUR GRAND KOWLOON
HONG KONG

Located on the Kowloon waterfront, the

Harbour Grand Kowloon offers stunning views

across Victoria Harbour to Hong Kong Island.

The 506 guest rooms offer understated luxury

and the 48 beautifully appointed suites are

spacious and contemporary in design.

Prices from £75 per person per night.

THE MANDARIN ORIENTAL
HONG KONG

For over 40 years the Mandarin Oriental has
been offering first-rate standards of service
and luxury in the heart of Hong Kong Island.
Facilities include a swimming pool, spa and a
range of bars and restaurants, including Michelin
star cuisine at Pierre.

Prices from £195 per person per night.

RENAISSANCE HOLLYWOOD
HOTEL & SPA, LOS ANGELES
Centrally located in Los Angeles, the 4 star
Renaissance Hollywood Hotel & Spa captures
the glamour and excitement of Hollywood.
Each of the hotel's 604 rooms and suites are
contemporary in design with views across

the city.
Prices from £150 per person per night.

BEVERLY WILSHIRE A FOUR
SEASONS HOTEL, LOS ANGELES
Beverly Wilshire a Four Seasons Hotel is
located in the heart of Beverly Hills just steps
from the famed shopping street; Rodeo Drive.
Facilities at the hotel include a fitness centre,

outdoor swimming pool, spa, two restaurants
and two bars.
Prices from £275 per person per night.
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A visit to New Zealand can easily be
incorporated into a multi-destination
holiday or even a complete round-
the-world journey. In particular airline
alliances such as One World, which
includes British Airways and Qantas,
and Star Alliance, which includes Air
New Zealand and Singapore Airlines
can make multi-centre holidays a cost
effective option.

From New Zealand the great South East
Asian cities such as Singapore, Bangkok
and Hong Kong are all easily accessible.
Alternatively, you may like to relax amid
the modern wonders of Dubai, or head
the other way across the Pacific Ocean

to Santiago in Chile or Los Angeles,

which are ideal gateways to South
America and the USA respectively.

Cox & Kings' expert travel consultants
would be delighted to advise you about
the options and design a tailor-made
itinerary and price quote for you.

APPROXIMATE FLYING TIMES

London - Johannesburg - | lhrs
London - Mumbai - Shrs

London - Bangkok - | Ihrs 30mins
London - Singapore - |3hrs

London - Hong Kong - 12hrs
London - Los Angeles - | lhrs 30mins
Auckland - Sydney - 4hrs

Sydney - Johannesburg - 14hrs
Sydney - Mumbai - | 3hrs 30mins (via
Singapore)

Sydney - Bangkok 9hrs 30mins
Sydney - Singapore - 8hrs

Sydney - Hong Kong - Shrs

Sydney - Los Angeles - | 3hrs 30mins
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Lion and cubs, Kenya

Amber Fort, Jaipur, India
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ROUND THE WORLD

The following itineraries demonstrate how some of the world’s most fascinating destinations may
be combined in a single journey.We can offer a choice of hotels and excursions in most destinations.
Please ask your Tour Consultant for details of the various options and a price quotation.

CLASSIC JOURNLY
AROUND THE WORLD

This exciting private itinerary showcases
the options available for round-the-world
travel, combining a taste of the Far East with
the cultural highlights of Australia, tropical
Fijian islands and the glitz and glamour of
Los Angeles.

Days [-4 Bangkok: Begin your journey with
a visit to Kanchanaburi and the bridge over
the River Kwai and the Temple of the Emerald
Buddha in Bangkok.

Days 5-6 Hong Kong: Enjoy a tour of
Hong Kong Island whilst in this vibrant and
cosmopolitan city.

Days 7-1'1 Sydney: Take a cruise in Sydney
Harbour and a behind-the-scenes visit to the
Sydney Opera House before driving to the
stunning Blue Mountains for an overnight stay.
Days 12-13 Uluru: Watch the sun rise over
Uluru and learn about the indigenous history
and significance of Australia’s most iconic
natural wonder.

Days 14-17 Port Douglas: In tropical North
Queensland you will have the opportunity to
visit the vast Great Barrier Reef and ancient
Daintree rainforest.

Days 18-22 Fijii Relax and enjoy the mix of
Fijian and Indian cultures in this idyllic tropical
archipelago.

Days 23-25 Los Angeles: Time at leisure to
explore Los Angeles before returning to
London.

Floating Market, Bangkok

Uluru, Australia



JOURNEY TO INDIA,
AUSTRALASIA & MEXICO

Take in many of the world's most fascinating
sights and cultures with this unique journey.
See the beautiful Taj Mahal, the architectural
wonder of Sydney Opera House, the
underwater world of the Great Barrier Reef,
the natural splendours of New Zealand,
the tropical paradise of Tahiti and Mexico's
ancient sites.

Days -4 Delhi & Agra: Begin your journey in
Delhi, with a visit to the exquisite Taj Mahal.
Days 5-7 Sydney & Blue Mountains: Time at
leisure in Sydney offers the opportunity to
take a behind-the-scenes visit to the Sydney
Opera House before driving to the Blue
Mountains.

Days 8-10 Port Douglas: In tropical
Queensland, visit the vast Great Barrier Reef
and ancient Daintree Rainforest.

Days |1-13 Red Centre: Watch the colours
of the majestic Uluru change through the day

: A ra: ' |
Kangeroo, Blue Mountains

www.coxandkings.co.uk

-

Taj Mahal, Agra

before travelling north to Kings Canyon and
the outback town of Alice Springs.

Days 14-16 Melbourne & Surroundings:
Spend time in Melbourne and its wine-
growing regions of the Yarra Valley and
Mornington Peninsula.

Days 17-22 New Zealand's North lIsland:
Begin in the cosmopolitan city of Auckland,
before driving south to the volcanic region of
Rotorua and continuing to the capital city of
Wellington.

Days 23-26 New Zealand's South lIsland:
Cross the Cook Straight by ferry and stop
at the whale-watching town of Kaikoura for
a night before continuing to the cathedral city
of Christchurch.

Days 27-29 Tahiti: Relax on the tropical island
of Tahiti or one of its neighbours.

Days 30-32 Los Angeles: Time at leisure to
explore Los Angeles.

Days 33-36 Mexico City: The last stop is
Mexico City, with an opportunity to visit the
Aztec pyramids of Teotihuacan.
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NATURE PARKS
OF THE WORLD

A must for any nature lover, this itinerary
offers the chance to view native wildlife in
three continents. Animals that may be seen
include tiger, panther, leopard, kangaroo,
crocodile, koala, lion and elephant.

Days 1-6 Delhi, Agra & Ranthambore: Visit
Delhi and the Taj Mahal before continuing to
Ranthambore. This beautiful game reserve is
home to tiger, panther, marsh crocodile, sloth
bear and leopard.

Days 7-11 Darwin & Kakadu: Fly to Australia’s
Top End and visit Kakadu National Park, an
ideal base for viewing wallaby, dingo, crocodile
and hundreds of bird species as well as ancient
Aboriginal rock art.

Days 12-16 Red Centre: Fly to Uluru and visit
Uluru-KataTjuta National Park before heading
north to Kings Canyon and the outback town
of Alice Springs.

Days 17-21 Sydney & Blue Mountains: Explore
cosmopolitan Sydney before visiting the
vast Blue Mountains National Park, where a
number of native wildlife species may be seen.
Days 22-30 Cape Town & The East Cape:
Fly to South Africa and explore the Garden
Route and Cape Winelands. Continue to the
Shamwari Game Reserve, where the ‘Big Five’
of lion, leopard, rhino, buffalo and elephant
may be viewed.

Forbidden City, Be

ijing

Tiger

LANDMARKS OF
CHINA & AUSTRALIA

Travel to China and Australia with oneworld
airlines and take in some of the world’s most
spectacular man-made and natural wonders,
while experiencing two very different
ancient cultures.

Days -5 Beijing: Visit Tiananmen Square, the
Forbidden City and the Temple of Heaven,
and spend a day at Jinshanling Pass, a quiet yet
dramatic section of the Great Wall of China.
Days 6-8 Sydney: During your stay in Sydney,
take a behind-the-scenes tour of Sydney
Opera House, followed by an evening
performance.

Days 9-12 Great Barrier Reef: Relax on one
of the many island resorts off the coast of
Queensland. View the Great Barrier Reef
from a glass-bottomed boat or a scenic flight.
Days [3-15 Red Centre: Get up close to
Ulury, take a rim walk around Kings Canyon
and visit the outback town of Alice Springs.
Days 16-20 Great Ocean Road: Travel along
the scenic Great Ocean Road, visiting small
coastal towns and seeing the Twelve Apostles.
Days 21-23 Los Angeles: Time at leisure to
explore Los Angeles before returning

to London.
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GREAT RAIL JOURNEYS
OF THE WORLD

There are a number of exciting rail journeys
across the world and this itinerary showcases
how some of these can be linked. Additional
journeys that Cox & Kings can add to a round
-the-world itinerary include the Blue Train in
South Africa, the train to Machu Picchu, the
TranzAlpine in New Zealand and the Bullet
Train in Japan.

WINES OF SOUTH AFRICA
& AUSTRALIA

Combine three continents with oneworld
airlines and a wealth of different experiences.
In addition to visiting some of the better
wineries in the world this itinerary offers a
blend of culture, nature and relaxation and
the opportunity to view wildlife in South
Africa, sip champagne as the sun sets over
Uluru, and discover deserted beaches in Fiji.

Days [-6 South Africa: Enjoy the Winelands

Days | - 14 India: Begin your journey in India
onboard the luxurious Maharaja’s Express,
taking in the Taj Mahal, forts and palaces of
Rajasthan and searching for the elusive tiger in
one of India’s national parks.

Days |5 - 25 South East Asia: Travel in style
through the jungles, rice fields and cities of
Southeast Asia aboard the luxurious Eastern &
Oriental Express from Bangkok to Singapore.
Days 26 - 33 Australia: From Singapore fly
down to the tropical city of Darwin and

that surround Cape Town and visit Kruger
National Park for a wildlife drive.

Days 7-13 Western Australia: Spend time
in Perth before driving down to the wine-
producing region of Margaret River.

Days 14-16 Red Centre: Watch the changing
colours of majestic Uluru before travelling
north to Kings Canyon and the outback town
of Alice Springs.

Days 17-20 Palm Cove: In  Northern
Queensland you will have the opportunity to
visit the vast Great Barrier Reef and ancient
Daintree Rainforest.

Ferl
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Maharajas’ Express, India
venture into the ancient lands of Kakadu
National Park before embarking on a rail
journey aboard The Ghan as it cuts through
the heart of Australia to Adelaide. Enjoy a stay
on the wildlife rich Kangaroo Island before
joining the Indian Pacific train to Sydney.

Days 34 - 38 Fiji: Enjoy a relaxing stay in the
tropical islands of Fiji before returning to
London.

Vineyard
Days 21-24 Sydney & Hunter Valley: Time at
leisure in Sydney offers the opportunity to
explore the city or visit the Blue Mountains
before driving north to visit the wineries of
the Hunter Valley.
Days 25-28 Fiji: Relax and enjoy the mix of
Fijian and Indian cultures in the tropical Fijian
archipelago.
Days 29-31 Los Angeles: Time at leisure to
explore Los Angeles before returning to
London.
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TRAVEL IN NEW ZEALAND &
THE SOUTH PACIFIC

At Cox & Kings we believe that a good holiday is not luck
but judgment. We have compiled the following advice to
outline the nature of travel in New Zealand and the South
Pacific and to help you prepare for your holiday. Even with
the most meticulous planning, however, problems can occur
and, whilst our ground staff are always on hand to rectify
such occurrences, we do request that you have a patient
and broadminded approach to travelling in the region and
respect the local traditions.

FLIGHTS

International Flights: Cox & Kings uses a number of
reputable airlines to New Zealand and The South Pacific
including Qantas, Air New Zealand, Emirates, British
Airways, Thai Airways, Virgin Atlantic, Jet Star, Virgin Blue,
Air Pacific, Air Niugini, Pacific Blue, Air Tahiti, Air Tahiti
Nui and Malaysian Airlines. We do not print flight timings
in our brochure, however, if you book your flights with
Cox & Kings you will find full details relating to your
international flights printed on your confirmation invoice.
All flight times as stated on your confirmation invoice are
based on local times.

All flight routings from the UK to New Zealand and the
South Pacific involve a refuelling stop or a change of plane
en route to your destination and will entail a transit time
in the airport terminal whilst waiting for your connection.
Please take note of the flight details as stated on your
confirmation invoice as these will show you the amount
of scheduled transit time in the stop-off city. Please note
that all flight timings are subject to change by the airline.
It is important to note the difference between a ‘direct
flight and a ‘non-stop’ flight. Non-stop flights do not have
any scheduled touchdowns en route, whilst direct flights
mean that there is no change of aircraft but that stops are
possible and indeed probable, as per the airlines timetables.
Unfortunately, airlines change their schedules regularly, and
although we will advise you of any stops or plane changes
at the time of booking, we cannot be held responsible for
any changes after this date.

All our itineraries are based on Economy Class. However,
should you wish to upgrade to a Premium Class this
is normally possible subject to availability. If you would
like to take this option, please contact our Reservations
Department, who can often offer an upgrade at specially
discounted prices.

Baggage allowances vary according to the destination, flight
and class booked, although in the majority of cases the
allowance for Economy is 20 kg and Business is 30 kg. Some
charter flights to islands or remote hotels may have lower
limits and it may not be possible to leave behind excess
baggage. Therefore passengers are advised not to bring any
excess baggage on tours that feature light-aircraft flights.
Please check with your consultant regarding specific routes.

Internal Flights: Some internal flights are on smaller aircraft.
Occasionally, when travelling on internal flights with
local carriers or on light aircraft, it may be necessary for
operators to change schedules at short notice. If this should
happen, everything possible will be done to minimise
the inconvenience. Such a change may cause a delay to
your onward travel arrangements and require an extra
night's accommodation at your board point, or alternative
travel by another airline or another method of transport.
Although these arrangements are at the discretion of the
airline, Cox & Kings will endeavour to help in any way it can
and ensure that arrangements go as smoothly as possible.

Flight Delays & Insurance: Unfortunately, due to the increase
in air traffic, government restrictions and changing weather
conditions, flight delays have become more commonplace.
Apart from delaying your arrival at your destination, these

delays can cause problems with onward connections
and / or hotel and holiday arrangements, which may need
to be rescheduled. Although the airline will sometimes
make alternative arrangements to get you to your next
destination at no extra cost, additional costs may be
involved for you after your arrival in the form of additional
accommodation costs, transfers and onward tickets.
Unfortunately, since most services are paid for in advance,
any services missed due to delays are non-refundable.
Please also bear in mind that many international flight
tickets are non-changeable and non-refundable. Therefore,
it is essential that you are insured against such eventualities.
The insurance policy offered by Cox & Kings (see page 79)
is designed to mitigate the costs and effects of such delays
in certain circumstances.

Flight Amendments: Most flights booked by Cox & Kings
have special airline fares. These have certain conditions, which
normally restrict changes of date, route and airline. Any such
changes made after a ticket has been issued will normally
necessitate the purchase of a new ticket at the passenger’s
expense. Should you require flexibility with regard to your
airline tickets, please advise us prior to booking your holiday
and we will discuss the options with you.

Special Requests: Cox & Kings will endeavour to request
any specific meals or services, on the condition that we
are told at the time of booking. Specific seat requests with
most major airlines can now only be made if travelling in
Business or First Class. With all special requests, please
remember that they are ‘requests’ and as such are at the
discretion of the airline and cannot be guaranteed.

Airport Departure Taxes: International UK and foreign local
departure tax is included in the cost of your holiday (unless
otherwise stated) when you buy your ticket from Cox &
Kings. However, in some cases additional local taxes may
have to be paid locally, and you will be informed of these
before you travel.

ROAD TRAVEL

The road conditions you will experience in New Zealand
and the South Pacific are generally good. The majority of
the roads are sealed and in reasonable condition. Please
be aware that some tours involve driving on smaller; more
uneven roads, which may be uncomfortable, dusty and
quite strenuous. The distance covered in some of our tours
is also considerable. If you have any problems with long
journeys, please discuss this with your consultant. Types of
vehicles vary according to the destination visited and the
numbers on a tour: Generally, the following can be used
as a guideline for the size of transportation provided: 2-3
passengers, saloon car; 4—6 passengers, mini van; 6—19
passengers, small bus; 20-28 passengers, medium bus;
29-44 passengers, large bus. If we are tailormaking an
itinerary for you, it is always a good idea to discuss your
particular requirements with your travel consultant, who
will endeavour to include as much or as little road travel
as you require.

TRAIN TRAVEL

Travelling by train in New Zealand can be a very rewarding
and enjoyable experience. New luxury and scenic train
routes are constantly being developed and there are now a
variety of excellent routes available.

EARLY STARTS

A number of flights within New Zealand and the South
Pacific arrive / depart early in the morning, and while we
will endeavour to schedule your tour with a flight which

arrives / departs at a reasonable time, sometimes there
is little or no alternative and early check-in / check-out
times may be required. On some excursions you will find
it is necessary to leave your hotel early in the morning
(around dawn) due to necessary long drives, or in order to
maximise the opportunities for wildlife viewing.

ACCOMMODATION

Accommodation  standards can  vary throughout
New Zealand and the South Pacific, however, hotels used
on Cox & Kings' holidays can normally be expected to be
very comfortable. In remote parts of New Zealand and
the South Pacific accommodation will sometimes be more
basic. In some locations many of the hotels we use are
small, privately-owned properties retaining much of their
original ambience; however the size, shape and design of
the rooms vary enormously (although rooms may well all
carry the same price) because they were not purpose-
built. For our tours we have chosen hotels primarily for
their location and the facilities available. We will endeavour
to supply any extra information that you may require on
these hotels.

Check-in & Check-out Times: For all group and individual
tours, hotel check-in time is normally 15:00 and check-out
time is normally 11:00, but this does vary between hotels.
Early check-ins and late check-outs cannot be pre-booked,
but can sometimes be negotiated on site. Cox & Kings' local
representatives will ensure that you are able to access your
room as early as possible.

Remote Areas: Within New Zealand and the South
Pacific we generally use the best accommodation
available. However, even some luxurious properties are
a long way from other civilisation and can often only be
reached down narrow and makeshift roads. Although
some accommodation will be in tents, these can be more
luxurious than some lodges and include private facilities.
Even when you travel off the beaten track with Cox &
Kings, you can be sure that your accommodation in lodges,
bed & breakfasts’, smaller hotels and tented camps is on
a par with the best available in that category. Sometimes
the best hotel may be the only hotel, which may be very
modest. In these cases we feel that the inconvenience of
such accommodation is outweighed by the experience of
these more remote areas.

WALKING

Many of the sites in New Zealand are quite spread out,
and our tours consequently involve a reasonable amount of
walking. Whilst the walking is normally easy going, a full-day’s
sightseeing can be quite tiring and sometimes strenuous.

DRESS & LOCAL CUSTOMS

Although tourism is not a new concept in New Zealand
and the South Pacific, many of the areas visited are still
extremely traditional. Therefore kindly respect local
customs and dress codes.

CRUISES & TRAIN TOURS

The cruises and train tours in this brochure are offered
subject to the conditions of carriage of the individual
cruise / train company. PLEASE NOTE that in exceptional
circumstances they may vary their itineraries with little or
no notice, if water levels become unsafe, train lines become
blocked or to avoid areas of dense traffic. Such changes are
rare, but you should check the final itinerary at reception
when you embark.



COX & KINGS
TRAVEL INSURANCE

At Cox & Kings, we regard your safety, protection and holiday enjoyment as being
of paramount importance.Therefore, travel insurance is essential whenever you
travel abroad. Indeed it is a condition of booking with us that you must have
adequate travel insurance.

We have arranged competitive travel insurance from specialist Insurance
Brokers Campbell Irvine Ltd and underwritten by the International Insurance
Company of Hannover Limited part of Hannover Re, one of Europe’s largest
reinsurers. The 24-hour Worldwide Emergency Medical Service is provided
by Specialty Assistance Limited, experts in providing friendly and professional
emergency help around the clock.

Should you decide not to purchase our insurance, you must provide us with
details of your alternative insurance with your final payment.

£5,000,000
£10 per day up to £200
£100 per day up to £5,000

A. Medical Expenses
In Patient Benefit
Criminal injuries

Personal Liability £2,000,000
B. Personal Accident £25,000
Permanent Loss of Sight £25,000
Loss of Limb(s) £25,000
Permanent Total Disablement £25,000
Death £10,000
C. Cancellation or Curtailment £5,000%
D. Delayed Departure or Arrival
Either compensation up to £100
OR cancellation after 2 hours up to £1,000

Hi-jack of Aircraft
Failure of flight connections
Interruption of Transport

£100 per day up to £3,000
£25 per day up to £150
£300

£2,000

(Valuables limited to £350)
(Single Article limit £250)
(Disc Collections £200)

E. Personal Effects

Money £500
Tickets £1,000
Passport and Visas £250
F. Legal Expenses £15,000
G. Winter Sports Optional

Excesses
Under most sections of your policy, claims will be subject to an excess of £75.
This means you will be responsible for paying the first part of each claim.

PREMIUMS per person: Single Trip - Adult up to and including 65 years old

UK Europe  Worldwide excl. Worldwide incl. Australasia
North America ~ North America
Up to 4 days £11 £17 £45 £55 £40
5 to 9 days £14 £22 £53 £60 £49
10 to 17 days £18 £27 £60 £75 £55
18 to 24 days £22 £35 £65 £82 £62
25 to 32 days £28 £43 £74 £90 £68
33 to 45 days £36 £65 £100 £120 £90

NB. Europe includes all countries west of the Ural Mountains and countries bordering the
Mediterranean, plus Iceland, Jordan, Madeira, the Canary, Azores and Mediterranean Islands.

TRIPS OVER 45 DAYS Please contact Cox & Kings Travel direct for a quotation.

Optional Extensions
Optional Winter Sports cover available on payment of additional premium.

TOP UP: An additional premium is payable to increase the standard £5,000%
per person cancellation sum insured.

For trips costing between £5,001 and £6,000 per insured person  £40
For trips costing between £6,001 and £7,000 per insured person  £85
For trips costing between £7,001 and £8,000 per insured person  £150

All premiums shown are inclusive of Insurance Premium Tax currently at 17.5%
and valid for policies issued up to the 31st December 201 | irrespective of the
booked departure date.

FAMILY RATE For families travelling together, a special premium applies based
on 2 times the adult rate.This provides for two adults under 66 years and up to
four children aged |8 years or less.

CHILD REDUCTION Premiums are reduced by half for children aged 18 years
or less at date of payment of insurance premium, if travelling with an adult
insured under this scheme.

FREE COVER — INFANTS UNDER TWO Infants aged under two years at
departure can be included free of charge if travelling from departure point with
a parent insured under this scheme — provided that the insured person request
that their name is included on the booking invoice.

AGE 66 to 70 YEARS For persons aged 66 to 70 years at date of payment of
insurance premium, double the standard rates apply.

AGE 71 YEARS & OVER For persons aged 7| years or more please contact
Vital Health for a quotation on: 0844 826 2716

ANNUAL MULTI-TRIP POLICY Available upon request at £1 |5 for passengers
up to and including 65 years old for worldwide trips including North America.

PLEASE NOTE: This is only a summary of cover: Full details of the cover provided
are shown on your policy document which will be emailed to you upon receipt
of payment of premium. Please read it carefully to ensure you understand
the cover provided which includes certain terms, conditions, exclusions and
excesses as this insurance is being sold to you on a Non Advised basis from
a single insurer: In particular cover is excluded for any pre-existing medical
condition for which you or any person upon whom travel depends are suffering
such as a relative. If in doubt please contact the insurers medical helpline on
0844 826 2686. Should you wish, a specimen copy will be made available prior
to purchase upon request. If the insurance does not meet your requirements
you may return the documentation within 14 days of the purchase or prior to
travel is this is sooner and providing no claim has been made, obtain a refund.

Cox & Kings is an Appointed Representative of Campbell Irvine Ltd who are
authorised and regulated by the Financial Services Authority.
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BOOKING

CONDITIONS

Once you have decided on the holiday you require, please carefully read the following
conditions, plus the Documents & Health (page 83) and the Travel in New Zealand (page 78)
sections as these form the basis of your relationship with Cox & Kings Travel Limited
(‘Cox & Kings' or ‘us’) and with any supplier with whom you have a direct contract. Except
where otherwise stated, these booking conditions only apply to holiday arrangements which
you book with us in the UK and which we agree to make, provide or perform (as applicable)
as part of our contract with you or, where we act as agent as set out below, arrange for
you. Al references in these booking conditions to "holiday”, “booking”,“contract", "package”’,
"tour” or “arrangements” mean such holiday arrangements unless otherwise stated. In these
booking conditions, "you' and “your” means all persons named on the booking or any of them
as applicable (including anyone who is added or substituted at a later date).

1)YOUR CONTRACT

a) If you book only one type of arrangement with Cox & Kings (for example a hotel only or
cruise only), Cox & Kings acts only as a booking agent for the supplier of that arrangement (for
example the hotel or cruise provider). Your contract for that arrangement will be with that
supplier (in these conditions referred to as the “Third Party Supplier”) and not Cox & Kings.
The Third Party Supplier's own terms and conditions (copies available on request) will apply
‘o that contract in addition to the applicable parts of these conditions.

(b) In all other cases your contract will be with Cox & Kings.

(c) When you make a booking you guarantee that you have the authority to accept and do
accept on behalf of your party the terms of these booking conditions.

2) BOOKING, PAYMENT AND CONFIRMATION

(a) You may book by post, telephone, via our website or through one of our authorised agents.
We will communicate with you by e-mail in relation to your booking (including sending you
documents such as your confirmation invoice) if you book online or otherwise provide us
with an e-mail address.You must accordingly check your e-mails on a regular basis and should
print and retain hard copies of all confirmation documents, e-tickets and other important
communications. We will contact you by telephone and/or post if you do not provide us
with an e-mail address or we cannot, for whatever reason, contact you by e-mail. Certain
documents may need to be sent by post. References in these booking conditions to “send”
and “in writing” include communication by e-mail and via our online booking facility where
applicable. You may contact us by e-mail for any of the reasons mentioned in these booking
conditions (for example, to request an amendment). All e-mails should be sent to sales@
coxandkings.co.uk

(b) You must send us a fully completed booking form together with a deposit of £150 per
person or 20% of your total holiday cost (whichever is greater) together with any applicable
insurance premium (or evidence of alternative cover) (see clause 5) and any applicable visa
fees (see clause | 1(2)). If you book less than 8 weeks before departure, full payment must be
sent with your booking form. Where we act only as agent (see clause |(a)) you will be advised
of the applicable deposit and payment timetable at the time of booking.

(c) On receipt of your completed booking form and the applicable payment, and providing
your requested holiday is available, Cox & Kings will issue a confirmation invoice. [t is at this
stage that a binding contract comes into existence between you and Cox & Kings or between
you and the Third Party Supplier, as applicable. Please note, though, that if you book a tailor-
made itinerary or an extension to a brochure tour, your accommodation, flights etc. will only
be requested by Cox & Kings once your booking form together with a deposit has been
received. Your confirmation invoice, in this instance, will indicate your requested package cost
and you will be advised of any accommodation, flights etc. which are still on request and not
confirmed at the time the confirmation invoice is issued.

(d) Once payment has been made, any subsequent request to have that payment refunded
and to pay by an alternative means may require you to pay an administration fee.

(e) It is your responsibility to check the confirmation invoice and any other documents we
send you carefully and to let Cox & Kings or your travel agent know immediately in the event
of any error or inaccuracy as it may not be possible to make changes later. Where we act
only as agent for a Third Party Supplier we will have no responsibility for any errors in any
documentation except where those errors were made by ourselves.

(f) The balance of the cost of your arrangements is payable not less than 8 weeks prior to
departure, unless you are informed otherwise. If all payments (including any surcharge where
applicable) are not received on time, we (or we acting as agent for the Third Party Supplier
where applicable) are entitled to assume that you wish to cancel your booking and will retain
the deposit paid. If we do not cancel straightaway because you promise to make payment but
you still fail to do so, you must pay the cancellation charges shown in clause 9 depending on
the date we (or we acting as agent for the Third Party Supplier where applicable) reasonably
treat your booking as cancelled by you.

(g) (1) Providing full payment has been received, travel documents will be sent approximately
2 weeks before departure (Third Party Suppliers’ policies may vary) unless your booking is
made within 6 weeks of departure, in which case final documents will be sent as soon as
possible,made available for collection or sent by courier upon the payment of a fee. Non-UK
residents may incur an additional delivery charge. (2) For some countries you will be handed
your internal flight/train/hotel vouchers by your tour manager/Cox & Kings representative on
arrival at your destination.

(h) Cox & Kings has included in the relevant prices all government taxes in the amount
applicable at the time of booking which do not have to be paid locally. Those that have to
be paid locally by you are extra and are your responsibility (such as international airport
departure tax).

3) SPECIAL REQUESTS / MEDICAL PROBLEMS / DISABILITIES

Where special requests for flight seats, room/cabin allocation, diet considerations etc. are
required Cox & Kings must be made aware of these in writing at the time of booking. Whilst
every effort will be made to pass these requests on to the suppliers concerned (or Third Party
Suppliers where applicable), we cannot guarantee they will be met. Where special requests
for flight seats are passed on by Cox & Kings to an airline, the confirmation of seat numbers
is at the discretion of the airline.

Confirmation that a special request has been noted or passed on to the supplier / Third Party
Supplier or the inclusion of the special request on your confirmation invoice or any other
documentation is not confirmation that the request will be met. Unless and until specifically
confirmed, all special requests are subject to availability.

If you have any disability or medical condition which may affect your arrangements or the
booking process, please provide us with full details before booking so that we can advise as
to the suitability of the chosen arrangements and/or assist you with making your booking.
In any event, we must be given full detalls in writing at the time of booking and whenever
any material change in the disability or condition occurs. You must also advise us in writing
if any such disability or condition develops after your booking has been confirmed. If we /
any supplier / any Third Party Supplier reasonably feel unable to properly accommodate the
particular needs of the person concerned, we / they reserve the right to decline the booking
o, if full details are not given at the time of booking and we / any supplier / any Third Party
Supplier reasonably feel unable to properly accommodate the particular needs, cancel when
we become aware of these details.

4)YOURTRAVELAGENT

(a) Any travel agent through whom you make a booking will relay information from you to
us and vice versa. Cox & Kings is neither responsible for any failure by your travel agent to do
this properly, or in good time, nor for any advice given to you by your travel agent that did
not originate from Cox & Kings.

(b) Any money you pay to one of our authorised travel agents for your booking will be
held by the travel agent on behalf of Cox & Kings / the Third Party Supplier (as applicable)
until it is paid to us.

5) INSURANCE

It is a condition of booking with us that you take out insurance at the time of, or prior to,
making your booking. If you do not purchase the policy we offer, details of which are set out on
page 81 you must purchase an appropriate alterative, and let us have the details of this at the
time of booking. If you purchase insurance through Cox & Kings you must notify us of relevant.
factors that may affect your particular requirements for cover such as pre-existing medical
conditions / disabilities. If you do not purchase insurance through us it is your responsibility
to ensure that you purchase a policy that provides cover equivalent to that which we offer
Cox & Kings cannot be held responsible if you purchase an inadequate insurance policy or
if you fail to notify Cox & Kings of factors affecting your particular requirements for cover.
Insurance premiums should be paid at the time of booking and are non-refundable. Non-
European Union residents should obtain equivalent insurance cover in their country of
residence. Please read your policy details carefully and take them with you on holiday. It is
your responsibility to ensure that the insurance cover you purchase is suitable and adequate
for your particular needs. We do not check alternative insurance policies.

6) ALTERATION BYYOU

(@) If you wish to make any amendments to your holiday after the confirmation invoice has
been issued, you must inform us in writing and we will do our best to help. Please note
however that if you (i) change to a different departure date, cruise or destination or (i)
change your booking less than 8 weeks before departure, this will be treated as a cancellation
and a new booking and you will be liable for the cancellation charges set out in clause 9
(except as set out in 6(c) below). In the event a change can be made, you must pay all costs
and charges incurred or imposed by any of our suppliers (or Third Party Suppliers where
applicable) together with an amendment fee of £35 per alteration per booking before the
change can be made.

(b) If you wish to change any aspect of your holiday after it has commenced, Cox & Kings and/
or their agents will do their best to assist, subject to you being responsible for any cancellation
charges that may be levied for the arrangements originally booked, for the cost of your new
arrangements and for any costs incurred by Cox & Kings and/or their agents in attempting to
secure or securing any revised arrangements. All such charges and costs are payable locally.
(<) If you wish to transfer your place on your booking to another person (introduced by you),
you may do so provided the reason for the transfer is personal illness, the death or serious
illness of a close family member; jury service, redundancy or unavoidable work commitments.
Requests for a transfer must be made in writing at least 30 days prior to departure and
must be accompanied by documentary proof of the reason for the transfer (e.g. a doctor's
certificate), full details of the person who will replace you, any outstanding balance due for the
tour, a payment of £35 to cover our administration costs plus such amount as our suppliers
(orThird Party Suppliers where applicable) will require to effect the change (if the transfer can
be made). Please note that, in some cases, suppliers such as airlines treat name changes as a
cancellation, levying cancellation charges and requiring payment for a new ticket. These charges
must be paid by you before any change can be made.

7) CHANGES TO OR CANCELLATION OF YOUR ARRANGEMENTS BY US
ORYOURTHIRD PARTY SUPPLIER

() This clause 7(a) applies only if your contract is with us.

Qccasionally, we have to make changes to and correct errors in brochure and other details
both before and after bookings have been confirmed and cancel confirmed bookings which
we reserve the right to do.

Most changes are minor. Occasionally, we have to make a “significant change”. A significant
change is a change made before departure which, taking account of the information you
give s at the time of booking and which we can reasonably be expected to know as a tour
operator; we can reasonably expect to have a major affect on your holiday. Significant changes
include the following changes when made before departure; a change of accommodation to
that of a lower official classification or standard for the whole or a major part of the time
you are away, a change of outward departure time or overall length of time you are away of
twelve or more hours, a change of UK departure point to one which is more inconvenient
for you (except between airports serving the same city) and, in the case of cruises a radical
change of itinerary.

If we have to make a significant change or cancel, we will tell you as soon as possible. If there
is time to do so before departure, we will offer you the choice of the following options:-

(i) (for significant changes) accepting the changed arrangements or

(i) purchasing an afterative holiday from us (paying or receiving a refund in respect of any
price difference) or

(i) cancelling or accepting the cancellation in which case you will receive a full and quick
refund of all monies you have paid to us.

Please note, the above options are not available where any change made is a minor one.

If we have to make a significant change or cancel, we will, where compensation is appropriate,
pay you the compensation payments set out in the table below depending on the
circumstances and when the significant change or cancellation is notified to you subject to
the following exceptions. Compensation will not be payable and no liability beyond offering
the above mentioned choices can be accepted where we are forced to make a change
or cancel as a result of unusual and unforeseeable circumstances beyond our control, the
consequences of which we could not have avoided even with all due care or where we
have to cancel because the minimum number of persons required to operate your holiday
has not been reached prior to the balance due date. No compensation will be payable and
the above options will not be available if we cancel as a result of your failure to comply with
any requirement of these booking conditions entitling us to cancel (such as paying on time)
or if the change made is a minor one. A minor change is any change that does not come
within the definition of a significant change set out above. Although Cox & Kings will try to
notify you of minor changes, it is not obliged to do so. Minor changes include (but are not
limited to) the following: (1) Changes to the confirmed destinations for your holiday but not
all of them; (2) Changes in the scheduled date and time of arrival or departure provided that,
where necessary, hotel accommodation and reasonable sustenance for the period in question
is provided to you at no additional charge; (3) Substitution of a named Lecturer and or Leader
for another knowledgeable expert in the same field.

All group holidays with Cox & Kings require a minimum number of bookings before they will
operate. If an insufficient number of people have booked to make your holiday arrangements
financially viable so that we have to cancel, we will inform you no later than 8 weeks before
your departure date. In this case, you will be offered the options set out above but no
compensation will be payable.

Period before departure a significant change Compensation
or cancellation is notified to you per person
More than 56 days £10.00

43-56 days £1500

42-29 days £2000

28-15 days £30.00

14-0 days £40.00

If,after you depart, it becomes apparent that a significant proportion of the arrangements you
have booked cannot be provided, Cox & Kings will make suitable alternative arrangements
for the continuation of the package at no extra cost to you and will, where appropriate and
provided the change in your arrangements has not been caused by force majeure (see cl
8), compensate you for the difference in value between the arrangements you should have
received and the afternative arrangements made. In particular; because Cox & Kings neither
owns, manages nor controls the accommodation / transportation that it uses, it is possible that
Cox & Kings may be advised that your reserved accommodation is not available when you
arrive at your destination. In this event Cox & Kings will endeavour to secure accommodation

of at least the same standard in that destination. If only accommodation of a lower standard
is available Cox & Kings will refund the difference between the prices of the accommodation
booked and that received, and will pay £30 per person for any inconvenience caused. This
amount will be paid on your return from holiday.

(b) This clause 7(b) applies if your contract is with a Third Party Supplier:

If the Third Party Supplier changes or cancels your booking we will pass on the new details to
you together with any compensation that the Third Party Supplier may offer. As agent only
for the Third Party Supplier we cannot accept any liability for any changes or cancellations
made to these bookings.

8) FORCE MAJEURE

Except where otherwise expressly stated in these booking conditions, neither we nor any
Third Party Supplier can accept liability or pay any compensation where the performance or
prompt performance of our or the Third Party Supplier's contractual obligations is prevented
or affected by or you otherwise suffer any damage or loss (as more fully described in clause
12(a)(2) below) as a result of “force majeure”. In these booking conditions, “force majeure”
means any event which we / the supplier of the service(s) in question / the Third Party
Supplier could not, even with all due care, foresee or avoid. Such events may include, whether
actual or threatened, war, riot, civil strife, terrorist activity, industrial dispute, natural or nuclear
disaster, adverse weather conditions, epidemics, fire and all similar events outside the control
of the party concerned.

9) CANCELLATION BYYOU

Should you wish to cancel your booking you must notify Cox & Kings or your travel agent
(as applicable) in writing. Such notification will only be deemed to have been given on
receipt of your letter, since we can only act on receipt. Please state the reason for your
cancellation as you may be covered by your insurance policy. Claims must however be
made direct to your insurance company.

The following cancellation charges will apply. Where the cancellation charge is shown as
a percentage, this is calculated on the basis of the total cost payable by the person(s)
cancelling excluding insurance premiums and amendment charges. Insurance premiums
and amendment charges are not refundable.

Days before departure Amount of cancellation charges

notification received. as a % of total tour cost

More than 56 days Deposit
56029 40%
28to 15 60%
141008 75%

07 to 04 90%

03 to day of departure or later 100%

For The Great New Zealand Travel Company tours (pages |4-17) the following
cancellation charges will apply:

More than 56 days Deposit
56045 40%
441022 60%
21010 75%

9 days to day of departure 100%

No allowance or refund can be made for meals, rooms, excursions etc., included in the
price of your tour but not taken, nor can any refund be made for lost, mislaid or destroyed
travel tickets or vouchers. Part cancellation of a booking may result in increased costs for
the remaining party members,

10) PRICES

Prices are based upon then known costs and exchange rates of GBP£| = Australian
Dollar 1.60, New Zealand Dollar 2.05, Fiji Dollar 2.96, US Dollar 161, Euro 1.17 (as
quoted in the Financial Times world value of the pound table on 10th November 2010).
For all exchange rates not mentioned, the rate of exchange of the US dollar applies
Where your contract is with Cox & Kings then once the price of your chosen holiday has
been confirmed at the time of booking, we will only change it in the following circumstances.
A surcharge or refund (as applicable) will be payable, subject to the conditions set out in
this clause, if our transportation costs (e.g fuel, scheduled airfares and any other airline
surcharges which are part of the contract between airlines (and their agents) and the tour
operator) or dues, taxes or fees payable for services such as landing taxes or embarkation
or disembarkation fees at ports or airports increase or decrease or our costs increase or
decrease as a result of changes in the exchange rates which have been used to calculate
the cost of your holiday.

Even in the above cases, only if the amount of the increase in our costs exceeds 2% of
the total cost of your holiday (excluding insurance premiums and any amendment charges)
will we levy a surcharge. If any surcharge is greater than 10% of the cost of your holiday
(excluding insurance premiums and any amendment charges), you will be entitled to cancel
your booking and receive a full refund of all monies you have paid to us (except for any
amendment charges) or alternatively purchase another holiday from us as referred to in clause
7(a). In either case there will be an administration charge of £1 per person together with
an amount to cover any travel agent's commission. Although insurance (where purchased
through us) does not form part of your contract with us or of any “package”, we will consider
an appropriate refund of any insurance premiums you have paid us if you can show you are
unable to usefreuse or transfer your policy in the event of cancellation or purchase of an
alternative holiday. Please note that travel arrangements are not always purchased in local
currency and some apparent changes have no impact on the price of your travel due to
contractual and other protection in place. A refund will only be payable if the decrease in our
costs exceeds 2% as set out above. Where a refund is due, we will pay you the full amount
of the decrease in our costs.

You have 14 days from the issue date printed on the surcharge invoice to tell us if you want
to cancel or purchase another holiday. If you do not tell us that you wish to do so within this
period of time, we are entitled to assume that you will pay the surcharge. Any surcharge must
be paid with the balance of the cost of the holiday or within 4 days of the issue date printed
on the surcharge invoice, whichever is the later:

We promise not to levy a surcharge within 30 days of the start of your holiday. No refunds
will be payable within this period either.

Where your contract is with a Third Party Supplier, as we act only as agent, we must pass on
to you in full all additional costs and charges of whatever nature imposed by the Third Party
Supplier in accordance with its own terms and conditions.

Please note, changes and errors occasionally occur: You must check the price of your chosen
holiday at the time of booking.We reserve the right to make changes to and correct errors in
advertised prices at any time before your holiday is confirmed.

Occasionally our holiday prices are discounted for a limited period for promotional purposes.
Discounts cannot be applied retrospectively to reduce the price of a confirmed booking.
11)YOUR RESPONSIBILITIES

(a) Visas: General information concerning visa requirements applicable to British Citizens
is set out in our Documents & Health section. We will notify you of any changes to visa
requirements applicable to British Citizens who hold a full British passport which occur
before your confirmation invoice is issued but please note that further changes could take
place before you travel. You must check the up to date requirements in good time before
departure. Cox & Kings will be happy to make any necessary visa applications on behalf of
British passport holders, provided applications are lodged at our offices at least 6 weeks
prior to departure. We cannot however guarantee the granting of any visas, as this is a
matter outside our control. If a visa is not granted then we cannot accept any liability for



the consequences and reserve the right to pass on to you any costs incurred as a result,
including cancellation charges.

Non-British citizens / holders of non British passports should check with their nearest
consulate or embassy for visa requirements.

(b) Passports: British Citizens require a full British passport (valid for at least 6 months beyond
the end of your holiday) for the holidays we offer: Please see our Travellers Advice section for
full details, or seek the advice of our travel consultants. Please note: requirements may change
and you must check the up to date requirements in good time before departure. A full British
passport presently takes approximately 2 to 6 weeks to obtain. If any member of your party is
16 or over and hasn't yet got a passport, our recommendation is that you should apply for one
at least 6 weeks before your holiday. The UK Passport Service has to confirm your identity
before issuing your first passport and will ask you to attend an interview in order to do this,
Please also see clause (d) below.

(c) Health: Recommended and mandatory inoculations for travel are set out in our
Documents & Health section. We will notify you of any changes in these that occur before
your confirmation invoice is issued. However, further changes may occur at any time and you
should consult your doctor in good time before you depart. Health requirements for your
holiday destination are outlined in the Department of Health leaflet entitled ‘The Travellers
Guide to Health' (T7), available from ABTA travel agents, most post offices, by telephone on
0870 1555455 or via the Department of Health website www.dhgovuk.

If you have any medical condition / disability that may affect your ability to enjoy and pursue
fully your arrangements you must notify us in accordance with ¢l 3. Cox & Kings reserves the
right, where appropriate, to ask you to provide written certification of your medical fitness
prior to departure. ft is your responsibility to ensure that you obtain all necessary inoculations,
take all necessary medication and follow all medical advice in refation to your holiday.

(d) Documents: It is the responsibility of the person who makes the booking to ensure that all
members of the party are in possession of all necessary travel and health documents and have
all necessary vaccination certificates before departure. Al costs incurred in obtaining such
documentation or vaccinations / certificates must be paid by you. We regret we cannot accept
any liability if you are refused entry onto any transport or into any country due to failure on
your part to carry correct documentation or have the correct vaccinations/certificates. If
failure to have any necessary travel or other documents results in fines, surcharges or other
financial penalty being imposed on us, you will be responsible for reimbursing us accordingly. If
you are refused a visa we cannot accept any liability. If you are unable to travel as a result you
will be liable to pay our normal cancellation charges. The person who makes the booking is
also responsible for ensuring that every member of your party has adequate travel insurance
(see clause 5 above).

(e) Behaviour:You must not behave in a way that may cause distress or annoyance to others
or which may cause danger or damage to property. When you book with us, you accept
responsibility for any damage or loss caused by you or any member of your party. Full
payment for any such damage or loss (reasonably estimated if not known at the time) must
be paid direct at the time to the accommodation owner or manager or other supplier: f the
actual cost of the loss or damage exceeds the amount paid where estimated, you must pay
the difference once known. If the actual cost is less than the amount paid, the difference will
be refunded. You will also be responsible for meeting any claims subsequently made against
us and all costs incurred by us (including our own and the other party's full legal costs) as
a result of your actions. You should ensure you have appropriate travel insurance to protect
you f this situation arises.

If you are subject to arrest, or are prevented from travelling at the discretion of an airline
or other transport or cruise provider, or if you are evicted from a hotel at the discretion of
the hotel management, we will not refund any portion of the cost of your holiday, nor will
we have any further responsibility towards you, including the provision of any return travel
arrangements, or pay you any compensation whatsoever. If we incur any expense as a result
of your behaviour, you will be obliged to reimburse us for that expense.

(f) Travel advice: For up to date travel advice from the UK Government, visit www.fco.gov.
uk/knowbeforeyougo.

12) OUR LIABILITY

This clause 12(a) does not apply where your contract is with a Third Party Supplier

() (1) We promise to make sure that the holiday arrangements we have agreed to make,
perform or provide as applicable as part of our contract with you are made, performed or
provided with reasonable skill and care. This means that, subject to these booking conditions,
we will accept responsiility if, for example, you suffer death or personal injury or your
contracted holiday arrangements are not provided as promised or prove deficient as a resuft
of the failure of ourselves, our employees, agents or suppliers to use reasonable skill and
care in making, performing or providing, as applicable, your contracted holiday arrangements.
Please note it is your responsibility to show that reasonable skill and care has not been used
if you wish to make a claim against us. In addition, we will only be responsible for what our
employees, agents and suppliers do or do not do if they were at the time acting within the
course of their employment (for employees) or carrying out work we had asked them to do
(for agents and suppliers).

(2) We will not be responsible for any injury, llness, death, loss (for example loss of enjoyment),
damage, expense, cost or other sum or claim of any description whatsoever which results
from any of the following; -

the act(s) and/or omission(s) of the person(s) affected or any member(s) of their party or the
act(s) and/or omission(s) of a third party not connected with the provision of your holiday
which were unforeseeable or unavoidable or force majeure'as defined in clause 8.

(3) Please note, we cannot accept responsibility for any services which do not form part
of our contract. This includes, for example, any additional services or facilities which your
hotel, cruise provider or any other supplier agrees to provide for you where the services or
facilities are not advertised in our brochure and we have not agreed to arrange them and any
excursion you purchase in resort. Please also see clause |6 “Excursions/Activities/Suppliers
Terms and Conditions". In addition, regardless of any wording used by us on our website, in
any of our brochures or elsewhere, we only promise to use reasonable skill and care as set
out above and we do not have any greater or different liability to you.

(4) The promises we make to you about the services we have agreed to provide or arrange
as part of our contract - and the laws and regulations of the country in which your claim or
complaint occurred - will be used as the basis for deciding whether the services in question
had been properly provided. If the particular services which gave rise to the claim or
complaint complied with the local laws and regulations applicable to those services at the
time, the services will be treated as having been properly provided. This will be the case even
if the services did not comply with the laws and regulations of the UK which would have
applied had those services been provided in the UK. The exception to this is where the claim
or complaint concemns the absence of a safety feature which might lead a reasonable holiday
maker to refuse to take the holiday in question.

(5) As set out in these booking conditions we limit the maximum amount we may have to pay
you for certain claims you may make against us.

Where we are found liable for loss of and/or damage to any luggage or personal possessions
(including money), the maximum amount we will have to pay you is £1,500 per person
affected unless a lower limitation applies to your claim under this clause or clause 12(a)
(6) below.

For all other claims which do not involve death or personal injury, if we are found liable to
you on any basis the maximum amount we will have to pay you is a refund of the cost of
the holiday (excluding insurance premiums and amendment charges) paid by or on behalf of
the person(s) affected in total, a refund of any directly attributable expenses incurred by that
person and a daily sum of £72 per person unless a lower limitation applies to your claim under
clause 12(a)(6) below. This maximum amount will only be payable where everything has gone
wrong and you have not received any benefit at all from your holiday.

(6) Where any claim or part of a claim (including those involving death or personal injury)
concerns or is based on any travel arrangements (including the process of getting on and/
or off the transport concerned) provided by any ai, rail, sea or road carrier or any stay in
a hotel, the maximum amount of compensation we will have to pay you will be limited.
The most we will have to pay you for that claim or that part of a claim if we are found
liable to you on any basis is, except as otherwise expressly set out in the booking conditions,
the most the carrier or hotel keeper concemed would have to pay under the International
Convention or Regulation which applies to the travel arrangements or hotel stay in question
(for example, the Warsaw Convention as amended or unamended and the Montreal
Convention for international travel by air and/or for airlines with an operating licence granted
by an EU country, the EC Regulation on Air Carrier Liability No 889/2002 for national and
international travel by air, the Athens Convention for intemational travel by sea and the
Convention concerning International Travel by Rail (COTIF) as amended for travel by rail).
Please note: Where a carrier or hotel would not be obliged to make any payment to you

under the applicable International Convention or Regulation in respect of a claim or part of
a claim, we similarly are not obliged to make a payment to you for that claim or part of the
claim. You are not entitled to make any claim against us which concerns or is based on any
travel arrangements provided by any air, rail, sea or road carrier or any hotel if such a claim
is not expressly permitted to be brought against the carrier or hotel by the International
Convention or Regulation which applies to the travel arrangements in question.When making
any payment, we are entitled to deduct any money which you have received or are entitled to
receive from the transport provider or hotelier for the complaint or claim in question. Copies
of the applicable International Conventions and Regulations are available from us on request.
NB.The Athens Convention limits the maximum amount the carrier has to pay if found liable
in the event of death or personal injury. The Athens Convention also limits the maximum
amount the carrier has to pay if found liable in the event of loss or damage to luggage
and also makes provision for valuables. The maximum the carrier would have to pay you
if found liable for any damage, delay or loss in respect of cabin luggage under The Athens
Convention is currently approximately £800.00 per guest. Once on board ship, all valuable
and important items should be deposited with the purser or in the mini-safe in your cabin if
available, Please remember that no cabin mini-safe is totally secure and consider whether you
need to bring such items on holiday with you. Placing items in a mini-safe is not depositing
them with the carrier for safe keeping for the purposes of The Athens Convention. The carrier
cannot accept any responsibility or liability for any valuable or important items, which are not
deposited with the purser for safekeeping. For items which are deposited with the purser for
safekeeping, the maximum the carrier would have to pay you if found liable for any item(s)
lost or damaged (for any reason) whilst deposited is the maximum which is payable under The
Athens Convention in this situation (currently approximately £1150 per guest).

(7) Please note, we cannot accept any liability for any damage, loss, expense or other sum(s)
of any description (1) which on the basis of the information given to us by you concerning
your booking prior to our accepting it, we could not have foreseen you would suffer or
incur if we breached our contract with you or (2) which did not result from any breach
of contract or other fault by ourselves or our employees or, where we are responsible for
them, our suppliers. Additionally we cannot accept liability for any expenses or losses which
relate to any business

(8)You must provide ourselves and our insurers with all assistance we may reasonably require.
You must also tell us and the supplier concerned about your claim or complaint as set out
in clause 14 below. If asked to do so, you must transfer to us or our insurers any rights you
have against the supplier or whoever else is responsible for your claim or complaint (if the
person concerned is under 18, their parent or guardian must do so). You must also agree
to cooperate fully with us and our insurers if we or our insurers want to enforce any rights
which are transferred.

(b) Clauses 12(b) (1) and (2) below apply only if your contract is with a Third Party Supplier
(1) As we act only as an agent for the Third Party Supplier concerned we accept no liability in
relation to the arrangements provided by that Third Party Supplier or for the acts or omissions
of the Third Party Supplier concerned. The terms and conditions of the Third Party Supplier
will apply to your contract (copies available on request from us).

(2) However, in the event that we are found liable in respect of any Third Party Supplier
arrangements on any basis whatsoever, we are entitled to rely on the limitations and
exclusions of liability and defences set out in clause |2(a). We do not exclude or limit any
liability for death or personal injury which arises as a resuit of our negligence or that of our
employees whilst acting in the course of their employment.

13) TRANSPORTATION

Airr rail, road and other departure times are supplied by the carriers.They are subject to, inter
alia, air traffic control restrictions, weather conditions, the need for constant maintenance and
the ability of passengers to check in on time. Cox & Kings does not have any liability to you
for any delays that may arise. Any arrangements in the event of a delay wil be at the sole
discretion of the airline or other carrier involved.

In accordance with EU Directive (EC) No 2111/2005 Article 9, we are required to bring to
your attention the existence of a “Community list” which contains details of air carriers that
are subject to an operating ban within the EU Community. The Community list is available for
inspection at http://europa.eu.int/commftransport/air/safety/flywell_en.ntm.

In accordance with EU Regulations we are required to advise you of the carrier(s) (or, if the
carrier(s) is not known, the likely carrier(s)) that will operate your flight(s) at the time of
booking. Where we are only able to inform you of the likely carrier(s) at the time of booking,
we shall inform you of the identity of the actual carrier(s) as soon as we become aware of
this. Any change to the operating carrier(s) after your booking has been confirmed will be
notified to you as soon as possible.

We are not always in a position at the time of booking to confirm flight timings. The flight
timings shown in this brochure and detailed on your confirmation invoice are for guidance
only and are subject to alteration and confirmation. The latest timings will be shown on your
tickets which will be despatched to you approximately two weeks before departure. You must
accordingly check your tickets very carefully immediately on receipt to ensure you have the
correct flight times. It s possible that flight times may be changed even after tickets have been
despatched - we will contact you as soon as possible if this occurs.

Any change in the identity of the carrier, flight timings, and/or aircraft type (if given) will not
entitle you to cancel or change to other arrangements without paying our normal charges
except where specified in these conditions.

If the carrier with whom you have a confirmed reservation becomes subject to an operating
ban as above as a result of which we/ the carrier are unable to offer you a suitable afternative,
the provisions of clause 7 will apply.

If your flight is cancelled or delayed, your flight ticket is downgraded or boarding is denied
by your airline in circumstances which would entitle you to claim compensation or any
other payment against the airline under EC Regulation No 261/2004 - the Denied Boarding
Regulations 2004, you must pursue the airline for the compensation or other payment due
1o you. All sums you receive or are entitled to receive from the airline concerned by virtue
of these Regulations represent the full amount of your entitlement to compensation or any
other payment arising from such cancellation, delay, downgrading or denied boarding. This
includes any disappointment, distress, inconvenience or effect on any other arrangements. The
fact a delay may entitle you to cancel your flight does not automatically entitle you to cancel
any other arrangements even where those arrangements have been made in conjunction
with your flight. We have no liability to make any payment to you in relation to the Denied
Boarding Regulations or in respect of any flight cancellation or delay, downgrading of any flight
ticket or denial of any boarding as the full amount of your entitlement to any compensation
or other payment (as dealt with above) is covered by the airline's obligations under the
Denied Boarding Regulations. If, for any reason, you do not claim against the airline and make
a claim for compensation from us, you must, at the time of payment of any compensation to
you, make a complete assignment to us of the rights you have against the airline in relation
to the claim that gives rise to that compensation payment. If your airline does not comply
with these rules you should complain to the Air Transport Users' Council on 020 7240 6061
wwwaauc.orguk

14) COMPLAINTS AND PROBLEMS

If you have a complaint about any of the holiday arrangements booked with or through Cox
& Kings, you must tell the relevant supplier / Third party Supplier straight away. You must also
tell Cox & Kings' local representative or agent on site immediately (if available) or use the Cox
& Kings emergency contact telephone number with which you will be supplied before your
departure. That number will put you in contact with one of our employees who will take all
reasonable steps to help you. It is only if you do this that Cox & Kings has the opportunity to
put matters right on the spot. If you fail to do this, any right to compensation, which you may
have, will be extinguished or reduced. Baggage is deemed to have been delivered undamaged
to you unless Cox & Kings receives written notice in the case of apparent damage immediately
upon arrival or re-delivery or within |5 days of the end of using the service in question for
any loss or damage which is not apparent. If your contract is with a Third Party Supplier, as we
act only as agent, we cannot accept any liability for the arrangements provided by that Third
Party Supplier: Any assistance provided in resolving a complaint in relation to any bookings of
this type is provided on a goodwill basis and in our capacity as agent.

15) ARBITRATION

If you have a complaint or claim which you wish to pursue, please write to us within 28 days
of your retum to the United Kingdom. Your complaint or claim will be investigated and a full
reply sent to you as soon as possible. As our investigations often involve obtaining information
from overseas, it may take a few weeks.In the unlikely event that we do not reach an amicable
settlement, the dispute, if you so wish and subject to the Note below, may be referred to
arbitration under a special scheme devised by ABTA but administered quite independently
by the Chartered Institute of Arbitrators. It provides for a simple and inexpensive method
of arbitration on the basis of documents alone, with restricted liabilities on the customer in

respect of costs. Full details will be provided on request or can be obtained from the ABTA
website www.abta.com.

Alternatively, AITO's Independent Dispute Settlement Service may be called upon by either
side to bring the matter to a speedy and amicable solution. Whichever option you choose,
neither scheme applies to claims for an amount greater than £5,000 per person or £25,000
per booking, or to claims which are solely or mainly in respect of physical injury or illness, or
the consequences of such injury or illness.

Note. If your contract is with a Third Party Supplier and not us it may not be possible for any
dispute arising out of or in connection with the contract to be referred to arbitration under
the schemes mentioned above.

16) EXCURSIONS / ACTIVITIES / SUPPLIERS TERMS

AND CONDITIONS

(a) The information contained in our brochure s correct to the best of our knowledge at the
time of the brochure going to print. We may provide you with information (in our brochure,
on our website and/or when you are on holiday) about activities and excursions which are
available in the area you are visiting.We cannot guarantee accuracy at all times of information
given in relation to such activities or excursions or about the area you are visiting generally
or that any particular excursion or activity which does not form part of our contract will
take place as these services are not under our control. We have no involvement in any such
activities or excursions which are neither run, supervised nor controlled in any way by us.
They are provided by local operators or other third parties who are entirely independent
of us. They do not form any part of your contract with us even where we suggest particular
operators/other third parties and/or assist you in booking such activities or excursions in any
way.We cannot accept any liability on any basis in relation to such activities or excursions and
the acceptance of liability contained in clause 12(a) of our booking conditions will not apply to
them.We do not however exclude liability for the negligence of ourselves or our employees
resulting in your death or personal injury.

(b) Many of the services which make up your holiday are provided by independent suppliers.
Those suppliers provide these services in accordance with their own terms and conditions.
Some of these terms and conditions may limit or exclude the supplier's liability to you, usually
in accordance with applicable International Conventions (see clause 12(a)(6)). Copies of
the relevant parts of these terms and conditions are available on request from ourselves or
the supplier concemed.

17) FINANCIAL SECURITY

We are a member of ABTA (ABTA number V2999). We also hold an Air Travel Organiser's
Licence issued by the Civil Aviation Authority (ATOL number 2815.) The Package Travel,
Package Holidays and Package Tours Regulations 1992 require us to provide security for
the monies that you pay for the package holidays booked from this brochure and for your
repatriation in the event of our insolvency. We provide this security by way of an ATOL
(number 2815) administered by the Civil Aviation Authority for flight inclusive holidays.
When you buy an ATOL protected air holiday package or flight* from us you will receive
a Confirmation Invoice from us (or via our authorised agent through which you booked)
confirming your arrangements and your protection under our ATOL. In the unlikely event
of our insolvency, the CAA will ensure that you are not stranded abroad and will arrange
to refund any money you have paid to us for an advance booking. *The air inclusive holidays
and flights we arrange are ATOL protected providing either the person who pays for the
booking is present in the UK when the booking is made or the first leg of any flight or flights
we arrange for you commences in the UK. For further information visit the ATOL website
at wwwatolorguk The price of our air holiday packages includes the amount of £1 per
person (correct at the time of publication but set to increase in due course as part of the
ATOL Protection Contribution (APC) we pay to the CAA. This charge is included in our
advertised prices. For further information, visit the ATOL website at wwwatol.orguk. If you
have a contract with us for arrangements which do not include a flight(s), ABTA will financially
protect your holiday in the same way except where your contracted arrangements with us do
not include transport to and from the UK. In this case, if already abroad, you will be returned
to the point where your contracted arrangements with us commenced. Please go to www.
abta.com for a information on ABTA's travel protection. Please note, our ATOL and ABTA
membership does not protect bookings where we act only as agent.

18) LAW

Your relationship (and any contract you may have) with Cox & Kings or with any Third Party
Supplier and any dispute or other matters arising from it shall be governed by and construed
in accordance with English law. We both agree that any dispute, claim or other matter of any
description (and whether or not involving any personal injury) which arises between us must
be dealt with under the ABTA Arbitration Scheme (if the Scheme is available for the claim in
question and you wish to use it — see clause 15) or by the Courts of England and Wales only
unless, in the case of Court proceedings, you live in Scotland or Northern Ireland. In this case,
proceedings must either be brought in the Courts of your home country or those of England
and Wales. If proceedings are brought in Scotland or Northern Ireland, you may choose to
have your contract and any dispute, claim or other matter of any description which arises
between us governed by the law of Scotland/Northern Ireland as applicable (but if you do not
so choose, English law will apply).

DATE OF ISSUE NOVEMBER 2010
DATA PROTECTION PRIVACY POLICY
For the purposes of the Data Protection Act 1998, we are a data controller. The following
is a summary of our full privacy policy which sets out how we collect and use the personal
information ("personal data") you provide us with directly or through use of our website. Our
full, current privacy policy appears on our website which you should read before providing
us with any personal data.
Depending on what's required, the personal data we collect may include names and contact
detalls, credit/ debit card or other payment information and special requirements such as
those relating to any disability or medical condition which may affect holiday arrangements and
any dietary restrictions which may disclose your religious beliefs ('sensitive personal data").
All references in this privacy policy to personal data include sensitive personal data unless
otherwise stated.
Appropriate personal data will be passed on to relevant suppliers / any Third Party Supplier
/ any other third party (including banks and/or credit card issuers) who need to know it so
that your holiday can be provided, to government / public authorities such as customs or
immigration if required by them, to security or credit checking companies, to other companies
who provide services on our behalf (such as mailing brochures and marketing material) or
as required by law. We take steps to protect the personal data which is provided to any
such party. In making your booking, you consent to personal data being passed on to the
relevant parties.
Your personal data may be stored, used and otherwise processed within the UK and/or any
other country(ies) of the European Economic Area (EEA) and/or outside the EEA. Data
protection laws may not be as strong outside the EEA as they are in the EEA. Personal data
will not be transferred to a country outside the EEA unless the conditions referred to in our
full privacy statement are satisfied.
We would also like to store and use your personal data for future marketing purposes (for
example, sending you a brochure or other marketing material). All personal data you give us
(including sensitive personal data) will be kept but we will use only names and contact details
for marketing purposes (unless you have told us that you do not wish us to do so). If you
would prefer not to receive any promotional mailings from Cox & Kings you may inform us at
any time and we will remove your details from future mailing lists.
We take appropriate technical and organisational measures which are intended to prevent
unauthorised or unlawful processing of personal data and accidental loss or destruction of,
or damage to, personal data. Our full privacy policy contains the procedure for reviewing
and amending any personal data of yours we are processing. See www.coxandkings.co.uk
for details
ABTA
=B ABTA and ABTA members help holidaymakers to get the most from their
4 travel and assist them when things do not go according to plan.We are obliged
ABTA tomaintain 2 high standard of service to you by ABTA's Code of Conduct.
V2999  For further information about ABTA, the Code of Conduct and the arbitration
service available to you if you have a complaint, contact ABTA, 30 Park Street,
London SEI 9EQTel: 020 3117 0500 or www.abta.com
The above applies only to services supplied by Cox & Kings Travel Limited and does not apply
to services featured in this brochure which are provided by any Third Party Supplier where
you enter into a contract with the Third party Supplier
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INOCULATION &
ENTRY REQUIREMENTS

All the destinations featured in our brochure have
specific entry regulations and requirements, and
many have recommended health precautions. The
requirements and recommendations in force at the
time of publication are detailed below. If there is any
change, you will be informed when you book. However,
it is your responsibility to double-check relevant
requirements and recommendations before departure
to ensure that you comply with them, and take with you
the correct documentation for the country / countries
that you are visiting.

Please note that the entry requirements listed are only
valid for British citizens. All other nationalities should
check with Cox & Kings for advice.

A simple classification system has been devised to help
you check the necessary destination requirements and
advice. The codes that have been used are interpreted
as follows:

A Full valid British Passport (minimum 6
months validity from the intended date of
return)

B Visa required (see footnote)

B* Tourist Card required (see footnote)

C Yellow Fever precautions advised

Cc* A Yellow Fever certificate is required if
travelling from an infected country

C AYellow Fever certificate is required for all
travellers over the age of | year

D Cholera precautions

E Typhoid & Polio and Hepatitis A
precautions may be advised

F Malaria precautions advised

G Tetanus precautions advised

H Areas of high altitude — check with G.P for

confirmation that it is safe to visit

| Food and Drink precautions advised

J Entry prohibited if you have an Israeli
stamp, or stamps from other countries'
bordering crossing points with Israel, in
your passport

K Diphtheria

L Hepatitis B

Australia ABC*
Argentina AB*CEFGHIKL
Cook Islands AEGKL

Dubai (UAE) AEGKL

Fiji AC*EGKL
French Polynesia AC*EGKL
Hong Kong AEFGIKL

India ABC*DEFGHIKL
New Caledonia ACHEGKL
New Zealand AL

Papua New Guinea ACHEFGKL
South Africa AC**DEFGIKL
Singapore AC*EGIL
Thailand AC*EFGIKL
USA A

Vanuatu AEFGKL

Tourist Cards: For British citizens, a tourist card is
required for entry into Argentina. These may be
obtained and completed on all international flights.
Please remember to retain each card for your departure
from the country. It is not necessary to purchase tourist
cards prior to departure.

DOCUMENTS
& HEALTH

Important Note: The above information is accurate at
the time of publication (October 2009). Please note
that Cox & Kings will advise you before accepting your
booking should there be any subsequent changes to
the above recommendations and requirements. You
should contact your doctor who will be able to give
you professional advice, arrange any vaccinations and
give advice on malaria protection. MASTA (Medical
Advisory Service for Travellers Abroad) operates a
travellers’ advice line, costing 60p per minute, which
can be reached on Tel: 0906 8224 1000.You can also
obtain a leaflet on ‘Health Advice for Travellers (T7.1)’
from the Department of Health by telephoning
0300 123 1002, or find useful health advice for travellers
at wwwifitfortravel.scot.nhs.uk.

GENERAL
HEALTH ADVICE

Please see the advice above regarding inoculations for
specific countries. For more general advice, please note
the following:

* Drink only bottled water and check the seal is secure
when you receive it.

* Do not eat raw vegetables, unpeeled fruit or
uncooked seafood.

* Avoid fruit and drink from street vendors and
restaurants that might have suspect refrigeration and
sanitary practices.

PASSPORTS
& EMBASSIES

This advice is only valid for British citizens. Any clients
who hold non-British passports must contact the
relevant Embassy / Consulate (telephone numbers
listed below).

It is important that you hold a valid 10 year British
passport, and we recommend that your passport
is valid for six months from your date of travel.
Passports can be obtained from the Post Office or
www.ukpa.org.uk. A filled out application form, a birth
certificate and two passport photographs (one to be
signed by a referee who has known you for two years)
are required. The cost for postal application is £77.50
and it can take up to three weeks to obtain from the
date of application. Please note that one-year passports
are no longer issued.

Information on visas may be obtained from the
respective Embassies / High Commissions at the
addresses listed below:

* AUSTRALIAN HIGH COMMISSION:
Australia House, Strand, London, WC2B 4LA
Tel: 09065 508 900 (£1 Per min from BT landlines)

* ARGENTINE CONSULATE:

27 Three Kings Yard, London, W K 4DF
Tel: 020 7318 1340 (0930-1200)

* COOK ISLANDS: See New Zealand
High Commission.

* EMBASSY OF THE UNITED ARAB EMIRATES
(DUBAI): 30 Prince’s Gate, London, SW7 |PT.
Tel:020 7581 1281.

* FIIAN EMBASSY: 34 Hyde Park Gate, London,
SWY7 5DN Tel: 020 7584 3661

» FRENCH CONSULATE:

6A Cromwell Place, PO Box 57, London, SW7 2EW
Tel: 020 7073 1250

* CHINESE VISA ADVISORY SERVICE CENTRE:
Morley House, 26 Holborn Viaduct, London,
ECIA 2AT Tel: 020 7842 0960

* INDIAN HIGH COMMISSION:
India House, Aldwych, London WC2B 4NA.
Tel: 020 7836 8484

* NEW CALEDONIA: See French Consulate.

* NEW ZEALAND HIGH COMMISSION:
New Zealand House, 80 Haymarket, London,
SWIY 4TQ Tel:020 7930 8422

* PAPUA NEW GUINEA HIGH COMMISSION:
|4 Waterloo Place, London, SWIY 4AR
Tel: 020 7930 0922/0926

* SOUTH AFRICAN HIGH COMMISSION:
South Africa House, Trafalgar Square,
London WC2N 5DFP Tel: 020 7451 7299

* SINGAPORE HIGH COMMISSION:
9 Wilton Crescent, Belgravia, London, SW X 8SP
Tel: 020 7235 8315

* ROYALTHAI EMBASSY:
29-30 Queen’s Gate, London, SW7 5B
Tel: 020 7589 2944 (09.30 — 12.30)

* EMBASSY OF THE UNITED STATES:
24 Grosvenor Square, London, WIA 2L.Q
Tel: 09042 450 100

* EMBASSY OF VANUATU: Special Envoy To The
Eu & Acp, 3/125 Avenue Paul Hymans,
1200 Brussels Tel: +32 02 736 90 93

Important Note: Cox & Kings will be happy to make any
necessary visa applications on your behalf. We cannot,
however, guarantee the granting of any visas, as this
is a matter outside our control. If, through no fault of
Cox & Kings, a visa is not granted then we cannot
accept any liability for the consequences and reserve
the right to pass on to you any costs we incur as a result,
including cancellation charges.

VISA CHARGES
& REQUIREMENTS

Cox & Kings will be pleased to obtain visas on your
behalf (for British Passport holders only) provided a
minimum period of six weeks prior to departure is
given. The charge to process each visa required will be
£25 in addition to the cost of the visa.

Australia Free of charge online

£10 for those with no

internet access
India Tourist Visa £39.05 (6 months)
USA ESTAVisa US$14 (approx £9)

Note: The above information is accurate at the time
of publication (December 2010). A Please note that
Cox & Kings will advise you before accepting your
booking should there be any subsequent changes to
the above recommendations and requirements.
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