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Some rules on basic hygiene
Club Med is very careful to ensure that all members of staff at its Resorts 
adhere to rules on basic hygiene, and we ask you to do the same. Maintaining 
good physical hygiene is an effective way of preventing a signifi cant number 
of illnesses and containing any that do arise. By regularly washing your hands 
with soap, especially before handling food and after going to the toilet, you 
will signifi cantly reduce your risk of stomach disorders.

Food safety precautions
Club Med ensures the highest standards of food safety by carrying out health 
checks at every stage of food preparation at its Resorts. However, any change in 
eating habits can lead to discomfort and illness, so you should let your system 
adjust gradually to the local food. In addition, make sure that meat and eggs 
have been properly cooked before eating them, and ensure that you adapt your 
intake of liquids (water, soft drinks, tea) to your level of physical activity. When 
outside our Resorts, especially in countries with poor hygiene standards, be 
particularly careful when drinking the local water and eating local food. Anyone 
with a particular food allergy should inform the head chef.

Stomach disorders
Diarrhoea (gastro-enteritis) is the most common health problem suffered by 
travellers, and is dependent upon their destination and their ability to adapt 
to changes in climate, environment and diet (almost 50% of cases occur in 
countries with poor levels of hygiene). Club Med’s preventive health policy can 
help to signifi cantly reduce its occurrence, but cannot guarantee to prevent it 
entirely. Most stomach disorders are often not very serious and clear up after 
a few days by treating the symptoms and drinking an appropriate amount of 
water. More specifi c treatment may be needed if the disorder is accompanied 
by a high temperature. Your doctor will advise you as to the most effective 
preventive or curative treatment.

The climate
Any sudden change in climate and environment can often lead to your body 
manifesting various symptoms as it tries to adjust. These symptoms can last 
for several days. During this time, do not overexert yourself, ensure that you 
take plenty of rest and try to get plenty of sleep. It is imperative that you take 
adequate protection against the sun and avoid overexposure. Ensure that 
both you and your children wear sunglasses and a hat, and use sun creams or 
sunblock with a high protection factor throughout the duration of your holiday. 
Drink lots of water to reduce the risk of dehydration, and do not spend too 
long in the sun if you are taking photosensitive medication. Lastly, it can get 
surprisingly cold in the evenings and when the air conditioning is on, so make 
sure you bring appropriate clothing.

The environment
Our knowledgeable G.O®s are on hand to answer all your questions on the 
local environment and its fl ora and fauna, and advise you of any precautions 
you should take, especially before excursions. The advice they give you must 
be heeded at all times. We recommend d you avoid all direct contact with 
animals. In tropical regions, it is unwise to walk barefoot in wet terrain or 

to go swimming in stretches of fresh water. In shallow coral reefs, you are 
advised to protect your feet by wearing plastic sandals or similar footwear. It 
should also be noted that some illnesses are not specifi c to certain holiday 
destinations and can be contracted anywhere. This is true of seasonal viral 
infections such as infl uenza and stomach disorders. Others are specifi c to 
the host country and to its particular climate conditions and microbiological 
environment. While Club Med does all that it can to reduce their impact, it 
cannot guarantee protection against all viruses. As regards risks that have 
recently emerged, such as Bird Flu, SARS and Swine Flu, Club Med has taken, 
and wherever necessary will continue to take, all necessary precautions at the 
Resorts in the affected regions.

Preventing malaria and other insect-borne diseases
Some viral or parasitic diseases, such as malaria and dengue fever, are carried by 
mosquitoes in intertropical regions. You are advised to apply insect repellents 
suitable for tropical regions to both your skin and your clothing during certain 
times of the day and periods of the year. Malaria is a disease which, if left 
untreated or ignored, can have extremely serious consequences. It is caused 
by a parasite entering the blood stream following a bite from a particular type 
of mosquito (between sunset and dawn). The most serious form of malaria 
(P. falciparum) only occurs in certain countries in intertropical regions, and 
sometimes only affects certain areas of these countries. The risk of infection
can be constant or sporadic. There are two ways to prevent the disease: targeting 
the mosquitoes themselves, whether collectively (by using authorised insecticides 
applied by our trained technical teams based at the Resorts concerned) or 
individually (by using insect repellents suitable for tropical countries and which 
can be applied to exposed skin and clothes) on the one hand, and taking the 
right medication on the other. Before your departure, you must visit your local 
doctor’s surgery or specialist clinic, where you will be advised as to the best 
course of treatment for you, taking your specifi c holiday plans into account, and 
then receive a prescription for this medication. Any preventive treatment which
starts on the day of your departure or one week beforehand (depending on the 
medication) must be continued throughout the duration of your holiday and 
for up to 1 to 4 weeks after your return (again, depending on your prescribed 
medication). If you need to consult a doctor within 30 days of your return, you 
should inform them about your holiday. 

For further information
To obtain further information, please consult your G.P. or your local health 
centre or for UK citizens, the Department of Health.
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Practical 
Information
Some practical information and advice before your departure to one of our Resorts.

ARRIVAL AND DEPARTURE TIMES
Check-in time: from 3pm

Check-out time: by 10am

BAR DRINKS AND SNACKS
Enjoy open bar and snacks throughout the day and night (during bar opening 
times) without worrying about the bill, at all of our Club Med Resorts:
• Drinks(1) served by the glass and at the bar only: fruit juices, water, alcoholic 

and non-alcoholic cocktails, hot drinks, local and international spirits, soft 
drinks and wine.

• Sweet and savoury snacks.
• Non-alcoholic drinks from the mini-bars in the Deluxe Rooms and Suites of all 

our Resorts, and all rooms in 5∑ Resorts and all cabins in the Club Med 2 Yacht.
NEW To protect the environment, bars no longer stock small bottles of water. 
Water is now available by the glass, and there are also water fountains in the 
Resorts’ bars and activity areas.
The following are available at extra cost:
• Champagnes, VSOP and XO drinks, bottles, cans (available in some Resorts 

in drinks machines and/or in the Club Med Boutique), some premium brands, 
and bottles of wine offered à la carte in some of our restaurants and bars.

EXCLUSIVE OFFER in our 5∑ Resorts and our 5∑ Luxury Spaces: champagne(1), 
served by the glass from 6pm(2), is included in your Package.

DINING
• Tables for couples, and tables for groups of up to 8 people.
• International buffets, with drinks included (soft drinks, beer, wine).
• Delicious, varied and original cuisine at every meal.
• Discover the local cuisine, particularly in our speciality restaurants (reservations 

must be made in the morning, either at the restaurant or at reception, 
depending on the Resort).

• Enjoy the many fl avours of our “Table Gourmande” cuisine in our 4∑ Resorts, 
or discover the delights of our “Table Gourmet” cuisine at La Plantation 
d’Albion Club Med and on board Club Med 2. You can expect a true culinary 
show, with our top chefs preparing, before your very eyes, a wide array of 
sumptuous dishes, accompanied by a wine chosen to complement your 
meal every evening.

THE CLUB MED PASS® CARD
The Club Med Pass® payment card gives you the opportunity, in most of our 
Resorts, to pay for drinks not included in your complementary Bar Drinks & 
Snacks package (such as champagne, VSOP and XO drinks, à la carte wines 
and some super-premium brands), together with all the other purchases you 
make at the Resort’s various sales points.

WEATHER
At Club Med, we strive to provide our G.M®s with as much useful information 
as possible about the weather at each Resort. For more in-depth information, 
consult the weather pages at www.clubmed.co.uk

VALUABLES
During your holiday, you must never leave identifi cation documents, jewellery 
or other valuables unattended in your room. We cannot be held responsible for 
any theft of valuables that have not been deposited in the safe in your room 
or in the Resort’s main safe.

SMOKING
All public indoor areas at all our Resorts and on board the Club Med 2 Yacht 
are designated no-smoking areas, in accordance with current legislation. For 
safety reasons, we strongly advise you not to smoke in your room or cabin either.

PAYING FOR YOUR RESORT EXPENSES 
Before leaving the Club Med Resort, G.M®s must settle their account and 
pay for the purchases they made in the Resort which were charged to their 
Club Med Pass®. The amount due can be paid either in local currency or by 
credit/debit card, but not by cheque. In some Resorts, an “Express Departure” 
service is offered, where G.M®s merely have to fi ll in a form with their credit/
debit card details, and then put this form, their deposit cards and room keys 
into an envelope to be dropped off at reception. Club Med guarantees that all 
adequate security and confi dentiality measures are respected in each Resort 
offering this service. An account statement, the card transaction receipt and 
the corresponding bill will be sent to G.M®s by post, to the address indicated 
on the form. Please note: in Club Med tipping simply does not exist.

PETS
Club Med regrets that its Resorts are not open to its G.M®s’ pets. Guide dogs 
for the blind will be admitted, provided that they are accepted for travel by 
the airline company concerned and that no quarantine period is imposed by 
the destination country.

MINORS
Children under the age of 18 years must be accompanied by a responsible adult 
for the whole duration of their Club Med holiday. We will not book a holiday for 
minors travelling by themselves. Children travelling with an adult other than their 
parents/legal guardian will need to provide written authority from their parents/
legal guardian, plus a written acceptance of responsibility from the accompanying 
adults is required within 14 days of the booking being made. This authorisation 
should be signed on a ‘Parental Authorisation Form’, available upon request.

EXCURSIONS
The cost of excursions must be paid by the G.M® on site at the Club Med 
Resort in local currency or on your own account. The conditions of organisation, 
registration, cancellation and modifi cation will be communicated to the G.M®s 
at the Resort. The excursions organised by an outside provider will remain 
under the sole responsibility of this provider. Excursions are subject to local 
requirements and to a minimum number of participants. Children’s acceptance 
is subject to a minimum age and they remain under the full responsibility of 
their parents or accompanying adult.

HOLIDAY IN AN INTERNATIONAL 
ENVIRONMENT
Club Med, whilst a French company, is today a global organization with guests 
coming from all over the world. Club Med’s Resorts are staffed with multi-lingual 
G.O® teams who speak a variety of languages. Having said this, you will fi nd that 
in some Resorts the predominant language is French. Please ask our Reservations 
Team for details of our Resorts which are highly recommended by UK customers as 
they generally have a higher ratio of English speaking staff than the other Resorts.

IMPORTANT INFORMATION
Some Club Med® services (such as Club Med Passworld® and Juniors’ Club Med®) 
are only available on certain dates, whether during or outside French school 
holidays. In exceptional cases, some of our Resorts, during the local school 
holidays (i.e. the school holidays of the country in which the Resort is based), 
may offer services that, at any other time of the season, would not be available. 
To fi nd out the services that will be available in your chosen Resort during your 
stay, you are advised to consult your travel agent or visit www.clubmed.co.uk.

(1)Club Med reserves the right to refuse to serve alcohol to any G.M®s who appear to 
be intoxicated or whose state of health renders alcohol consumption inadvisable. The 
consumption of alcoholic beverages is restricted to G.M®s above the legal age limit, defi ned 
according to the legislation of the country of destination. Drinking too much alcohol can 
endanger your health.
(2)Available at the bar, unless otherwise indicated at the Resort.
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COUNTRY RESORT ADDRESS TELEPHONE/FAX HOTEL SERVICES

FRENCH 
WEST INDIES

La Caravelle 
Guadeloupe

Club Med La Caravelle 
97180 Sainte-Anne Guadeloupe  
French West Indies

5 90 85 49 50 
5 90 85 49 70

Club Med Boutique*, laundry*, photographer*, car hire*, Internet area* 
and W-Fi access*(1), transit room (with lockers, showers and WCs) for late 
departures, conference room*. Towel service.

Les Boucaniers 
Martinique

Club Med Les Boucaniers 
Pointe Marin Martinique 
French West Indies

5 96 76 72 72 
5 96 76 57 00

Club Med Boutique*, laundry*, photographer*, car hire*, Internet area* 
and W-Fi access*(1), transit room (with lockers, showers and WCs) for late 
departures. Towel service.  

AUSTRALIA Lindeman 
Great Barrier Reef

Club Med Lindeman Island 
P. M. B. 1. Mackay Mail Centre 
4741 Queensland 
Australia

61 7 49 46 93 33 
61 7 49 46 97 76

Club Med Boutique*, washing machine*, tumble dryer*, photographer*, 
Internet area* and Wi-Fi access*(1), conference rooms*. Towel service.  

BAHAMAS Columbus Isle

Club Med Columbus Isle 
San Salvador Island 
Cockburn Town
Bahamas

1 242 331 20 00 
1 242 331 24 58

Club Med Boutique*, laundry*, photographer*, Internet area* and Wi-Fi 
access*(1). Towel service.  

BRAZIL

Itaparica

Club Med Itaparica 
Estrada Bom Despacho Km 
13 Nazare, Conceicao Vera Cruz Bahia 
Cep. 44 470-000 
Brazil

55 71 3681 88 00 
55 71 3681 88 01

Club Med Boutique*, laundry*, photographer*, hair salon*, conference 
rooms*, Internet area* and Wi-Fi access*(1), driver. Towel service.  

Rio das Pedras

Club Med Rio das Pedras 
Br 101km 441, 
5 Rodovia Rio Santos 
23860-000 Mangaratiba, 
Rio de Janeiro 
Brazil

55 21 2 688 91 91 
55 21 2 688 33 33

Club Med Boutique*, laundry*, photographer*, hair salon*, conference rooms*, 
Internet area* and W-Fi access*(1), transit room (with lockers, showers and WCs) 
for late departures, driver. Towel service.  

Trancoso

Club Med Trancoso 
Fazenda Itaipe, 
s/n Estrada Municipal Km 18 
Trancoso CEP 45810-000 
Porto Seguro BA 
Brazil

55 73 3575 8400 
55 73 3575 8484

Club Med Boutique*, laundry*, hair salon*, conference rooms*, 
photographer*, car hire*, Internet area* and Wi-Fi access*(1), driver. Towel 
service.  

CARIBBEAN SEA Club Med 2

(870) 3 227 194 11 or 41
communication via 
satellite: approximtely 
£7/min (870) 3 227 194 51

Club Med Boutique*, Hair Treatment Area*, laundry* (no dry cleaning) and 
ironing service*, Internet point and Wi-Fi access(1), photographer*. Towel 
service.

EGYPT

El Gouna-Red Sea Club Med El Gouna-Red Sea 
Egypt

20 65 354 79 34 
20 65 354 79 33

Club Med Boutique*, dry cleaning*, photographer*, conference room*, 
Internet area* and Wi-Fi access*(1). Towel service.  

Sinai Bay

Club Med Sinai Bay 
Taba Heights 
South Sinai 
Egypt

20 69 35 80 351
Club Med Boutique*, Hair Treatment Area*, dry cleaning*, washing machine*, 
tumble dryer*, photographer*, Internet area* and Wi-Fi access*(1)(2). Towel 
service.  

UNITED STATES Sandpiper Bay - 
Florida

Club Med Sandpiper Bay 
4500 S. E Pine Valley Street 
34952Port St-Lucie 
Florida 
United States

1 772 398 51 00 
1 772 398 51 03

Pro Shop*, washing machine*, tumble dryer*, ice-making machines, 
photographer*, Internet point* and Wi-Fi access*(1), car hire* (book at the 
Resort, free shuttle service provided to the car hire offi ce), conference 
rooms*. Towel service.  

FRANCE

Opio en Provence

Club Med Opio en Provence 
Domaine de la Tour 
Chemin de la Tourreviste 
06650 Opio 
France

33 4 93 09 71 00 
33 4 93 09 71 70

Club Med Boutique*, washing machine*, tumble dryer*, dry cleaning*, 
photographer*, hair salon*, Internet area* and Wi-Fi access*(1), convention 
centre*. Towel service.  

Vittel Ermitage

Club Med Vittel Ermitage 
BP 59 
88802 Vittel Cedex 
France

33 3 29 08 81 50 
33 3 29 08 81 51 At Vittel Ermitage: Pro shop*, Wi-Fi access*(1).

Vittel le Parc

Club Med Vittel le Parc 
BP 59 
88802 Vittel 
France

33 3 29 08 18 80 
33 3 29 08 11 50

At Vittel le Parc: Club Med Boutique*, washing machine*, tumble dryer*, 
bicycle hire*, photographer*. Conference centre*. Shuttle service between 
Vittel le Parc and Vittel Ermitage. Wi-Fi access*(1). Towel service.  

GREECE Gregolimano

Club Med Gregolimano 
Agios Georgios Lichada 
34300 Edipsos - Euboea 
Greece

30 22 26 03 32 81 or 82 
or 83 30 22 26 03 34 92

Club Med Boutique*, laundry*, photographer*, Internet area* and Wi-Fi 
access*(1). Towel service.

MAURITIUS

La Plantation 
d’Albion Club Med  

La Plantation d’Albion Club Med 
Avenue du Club Med Albion 
Mauritius

230 206 07 00 
230 206 07 50

Club Med Boutique*, laundry*, dry cleaning*, photographer*, car hire*. 
Internet area and Wi-Fi access(1). Towel service. Transit room (with lockers, 
showers and WCs) for late departures.

The Albion Villas
La Plantation d’Albion Club Med 
Avenue du Club Med Albion 
Mauritius

230 206 07 70 
230 206 07 75

Club Med Boutique*, laundry*, dry cleaning*, photographer*, car hire*. 
Private transfers to and from the airport. Private butler available during 
the day. Breakfast and afternoon tea served in the Villas. Shuttle service 
between the Villas and the Resort. Concierge service. Washing machine*, 
tumble dryer*, towel service and bathrobes. Wi-Fi access.

La Pointe aux 
Canonniers

Club Med La Pointe aux Canonniers
Grand Baie 
Mauritius

230 209 10 00 
230 263 86 17

Club Med Boutique*, washing machine*, tumble dryer*, laundry*, dry 
cleaning*, transit room (with lockers, showers and WCs) for late departures. 
Photographer*, car hire*, Internet area* and Wi-Fi access*(1). Towel service.  

INDONESIA

Bali

Club Med Bali  
P. T. Holiday Villages 
Lot 6 80361 Nusa Dua 
Indonesia

62 361 77 15 21 
62 361 77 18 35

Club Med Boutique*, Asian interior design and furniture boutique*, indoor 
Balinese handicraft market*, washing machine*, tumble dryer*, laundry*, 
dry cleaning*, hair salon*, photographer*, car hire*, conference rooms*. 
Internet area* and Wi-Fi access*(1). Towel service.

Bintan Island

Club Med Bintan Island 
Jalan Perigi Raya, 
Lot A 11 Lagoi 
North Bintan Utara 
Indonesia

62 770 69 28 01 
62 770 69 28 26

Club Med Boutique*, handicraft boutique*, washing machine*, tumble 
dryer*, laundry*, pro golf shop*, photographer*, conference rooms*. 
Internet area and Wi-Fi access*(1). Towel service.  

PRACTICAL INFORMATION TABLE
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COUNTRY RESORT ADDRESS TELEPHONE/FAX HOTEL SERVICES

ITALY Napitia

Club Med Napitia 
Contrada Difesa - 
89812 Pizzo Calabro
Italy

39 0963 53 80 00 
39 0963 53 80 14

Club Med Boutique*, washing machine*, tumble dryer*, photographer*, 
car hire*. Internet area* and Wi-Fi access*(1). Towel service.

MALAYSIA Cherating Beach

Club Med Cherating Beach 
29th mile, 
Jalan Kuantan Kemaman 
26080 Kuantan 
Pahang Darul Makmur
Malaysia

609 581 91 33 or 
609 581 91 25 
609 581 91 72 or 
609 581 95 24

Club Med Boutique*, washing machine*, tumble dryer*, dry cleaning*, 
laundry*, photographer*, conference rooms*, Internet area* and Wi-Fi 
access*(1), towel service.  

MALDIVES Kani

Club Med Kani 
PO Box N 2051 
Kanifi nolhu Malé
Maldives

960 664 31 52 
960 664 48 59

Club Med Boutique*, washing machine*, tumble dryer*, Internet area* and 
Wi-Fi access*(1). Towel service.  

MOROCCO

Agadir

Club Med Agadir 
Chemin Oued Souss 
80 000 Agadir 
Morocco

212 528 82 95 00 
212 528 84 24 44

Club Med Boutique*, washing machine*, tumble dryer*, laundry*, dry 
cleaning*, hair salon*, car hire*, photographer*, Internet area* and Wi-Fi 
access*(1). Towel service.  

Marrakech la 
Medina

Club Med Marrakech 
Place Jemaa el-Fnâ 
40 000 Marrakech 
Morocco

212 524 44 40 16 
212 524 44 46 47

2 Club Med Boutiques*, 1 handicraft boutique*, washing machine*, tumble 
dryer*, laundry*, dry cleaning*, photographer*, car hire*. At La Palmeraie: 
Hair Treatment Area*, Internet area* and Wi-Fi access*(1), conference 
centre*, transit room (with lockers, showers and WCs) for late departures 
from La Palmeraie. At Le Riad: Wi-Fi access in communal areas. Shuttle 
services between Marrakech la Medina and Marrakech la Palmeraie (and 
Le Riad). Towel service.

Marrakech la 
Palmeraie

Club Med la Palmeraie 
Sidi Yahya la Palmeraie 
44 000 Marrakech 
Morocco

212 524 42 58 00 
212 524 42 58 10

Yasmina

Club Med Yasmina 
Cabo Negro 
BP 232 
Martil Tetouan 
Morocco

212 539 97 81 98 
212 539 97 81 99

Club Med Boutique*, Hair Treatment Area*, washing machine*, tumble 
dryer*, photographer*, Internet area*, Wi-Fi access(1). Towel service.

MEXICO

Cancún Yucatán

Club Med Cancún Yucatán 
Punta Nizuc km 21.5 
État de Quintana Roo 
C. P. 77500
Cancún 
Mexico

52 99 88 81 82 00 
52 99 88 81 82 80

Club Med Boutique*, jewellery shop*, laundry*, ice-making machines, 
beauty salon*, photographer*, car hire*, transit room (with lockers, showers 
and WCs) for late departures, conference room*, Internet area* and W-Fi 
access*(1)(2). Towel service.  

Ixtapa Pacifi c

Club Med Ixtapa Pacifi c 
Playa Quieta 
S/N Punta Ixtapa Zihuatanejo 
Estado de Guerrero 
Mexico

52 755 555 10 00 
52 755 552 01 42

Club Med Boutique*, laundry*, ice-making machines, photographer*, 
transit room (with lockers, showers and WCs) for late departures, Internet 
point* and W-Fi access*(1). Conference rooms*. Towel service.

PORTUGAL Da Balaia

Club Med Da Balaia  
Praia Maria Luisa 
8200-854 Albufeira 
Portugal

“351 289 510 500
351 289 587 179“

2 Club Med Boutiques*, Hair Treatment Area*, washing machine*, tumble 
dryer*, laundry*, dry cleaning*, photographer*, car hire*, conference 
rooms*, Internet area* and Wi-Fi access*(1). Towel service.  

DOMINICAN 
REPUBLIC Punta Cana

Club Med Punta Cana 
APT Postal 
106, Higuey Provincia 
La Altagracia 
Dominican Republic

1 809 686 55 00 1 809 
959 52 87

Club Med Boutique*, laundry*, photographer*, car hire*, conference 
rooms*, Internet point* and W-Fi access*(1), transit room (with lockers, 
showers and WCs) for late departures. Towel service.

THAILAND Phuket

Holiday V Ltd 
3 Kata Road, 
Karon s-d, 
A. Muang District 
83100 Phuket 
Thailand

66 76 33 04 61 to 459 66 
76 33 04 61

Club Med Boutique*, tailor*, washing machine*, tumble dryer*, dry 
cleaning*, hair salon*, photographer*, conference rooms*. Internet area* 
and Wi-Fi access*(1). Towel service.

TUNISIA

Djerba la Douce

Club Med Djerba la Douce 
BP 160 
Djerba Island 
4116 Midoun
Tunisia

216 75 750 501 216 75 
750 488

Boutique*, handicraft boutique*, hair salon*, washing machine*, tumble 
dryer*, dry cleaning*, photographer*, car hire*, conference centre*, Wi-Fi 
access*(1). Towel service.  

Hammamet

Club Med Hammamet 
BP 26 
8056 - Barraket Es Sahel  
Hammamet 
Tunisia

216 72 227 400 216 72 
226 714

Boutique*, handicraft boutique*, dry cleaning*, washing machine*, tumble 
dryer*, photographer*, car hire*, Wi-Fi access*(1). Towel service.  

TURKS & 
CAICOS Turkoise

Club Med Turkoise 
Providenciales 
Turks & Caïcos Islands 
British West Indies

1 649 946 55 00 1 649 
946 54 97

Club Med Boutique*, laundry*, Internet area* and Wi-Fi access*(1), 
photographer*. Towel service.  

TURKEY

Beldi

Club Med Beldibi 
Akdeniz Turistik Tesisler A. S 
Beldibi Tatil 
Koyu Cifte Cesmeler Mah Ataturk 
Cd N°141 07985
Antalya
Turkey

90 242 824 81 51 to 54 90 
242 824 86 40

Club Med Boutique*, washing machine*, tumble dryer*, photographer*, 
Internet point* and Wi-Fi access*(1), car hire*. Towel service.  

Palmiye

Club Med Palmiye 
Palmiye Tatil Koyu As 
Tekerlektepe Mevkii 
Kemer 
07980 Antalya 
Turkey

90 242 814 32 60 to 69 90 
242 814 12 96

Club Med Boutique*, jewellery shop*, washing machine*, tumble dryer*, 
photographer*, dry cleaning*, Internet point* and Wi-Fi access*(1), 
conference centre*, hair salon*. Towel service.  

*At extra cost (1)Wi-fi  access available at certain places in the Resort. (2)Free Wi-fi  access at the 5∑ Luxury Space.
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TAILOR-MADE SPECIAL OFFERS - TERMS AND CONDITIONS (FOR BOTH SUN AND SKI HOLIDAYS)

1. EARLY BOOKING BONUS®

The earlier you book, the bigger the savings look… The Early Booking Bonus offer applies to all departure dates between 29 October 2011 and 29 April 2012 
inclusive. This offer is subject to availability with a limited quota of places per Resort and departure date. It only applies to packages including fl ights departing 
from the UK. Stay only holidays for other Resorts will benefi t from 50% of the Early Booking Bonus amount. Offer valid for a minimum stay of 7 nights, 
applicable to the fi rst 7 nights of a stay only, at all worldwide Winter Resorts with the exception of Marrakech le Riad, Kani, Valmorel and Meribel le Chalet. 
This offer is not transferable to other parties or departure dates.
The Early Booking Bonus only applies to bookings made at least 28 days before the respective departure date.
PLEASE NOTE: The Early Booking Bonus does not apply to children between 0 and 3 years inclusive. This offer cannot be backdated and can only be combined with 
the following offers: Great Child Offers from age 4 years, Booking Bonus Room Upgrade, Travelling Alone and Extend Your Holiday offers. The Early Booking Bonus 
offer does not apply to any additional costs such as children’s clubs for under 4 years, membership fees, excursions, special courses and private sports tuition. Once your 
booking under the Early Booking Bonus has been confi rmed, your booking will be subject to the general booking conditions of our Winter Collection 2012 Brochure, with 
the exception of clauses 5.1. (‘Alteration of holidays’) and 5.2. (‘Name or date of birth changes before travel’) which for the purpose of this offer are amended as follows:
– once your booking under the Early Booking Bonus is confi rmed, should you wish to change Resort and/or departure or return date, you will forfeit the reduction 
of the offer, unless you change to another holiday available under the same offer in which case the reduction will be applied to the new holiday when it is confi rmed 
by Club Med if the conditions of the offer are applicable.
– should you wish to transfer a booking made under this offer to a suitable third party, the reduction attached to this offer, which was applied at the time you 
originally booked your holiday, is not transferable to the third party. The reduction will only be applied from the date the transfer is confi rmed by Club Med if the 
conditions of the offer are applicable.

5 OR 4 ∑ RESORT 3 ∑ RESORT

WINTER SUN WINTER SKI WINTER SUN WINTER SKI

Step1: bookings 
made by 13 July 2011

Save £250 per adult and 
teenager and £125 per child 
(4-11 years inclusive)

Save £180 per adult and 
teenager and £90 per child 
(4-11 years inclusive)

Save £100 per adult and 
teenager and £50 per child 
(4-11  years inclusive)

Save £120 per adult and 
teenager and £60 per child 
(4-11 years inclusive)

Step 2: bookings 
made by 2 November 2011

Save £200 per adult and 
teenager and £100 per child 
(4-11 years inclusive)

Save £120 per adult and 
teenager and £60 per child 
(4-11 years inclusive)

Save £75 per adult and 
teenager and £38 per child 
(4-11 years inclusive)

Save £75 per adult and 
teenager and £38 per child 
(4-11 years inclusive)

Albion Villas and Valmorel Chalet Apartments
The Early Booking Bonus offer is also available for Albion Villas and Valmorel Chalet Apartments and is applicable on the accommodation part (i.e. total holiday cost 
excluding transportation costs, any additional pre-booked services and membership fees) of the package only (regardless of whether transport is included or not). 
The discount depends on the Villa or Chalet Apartment capacity. Savings will be as follows for bookings made by 2 November 2011 only:

2-BEDROOM VILLA/
CHALET APARTMENT

3-BEDROOM VILLA/
CHALET APARTMENT

3-BEDROOM VILLA/
CHALET APARTMENT

Albion Villas £1,800 £2,700 £3,600

Valmorel Chalet Apartments £900 £1,300 £1,800

Savings will be the same regardless of the number of people staying in the Villa or Chalet Apartment for the 7-day stay (minimum length of stay to benefi t from this 
offer) between 29 October 2011 and 29 April 2012 included. Offer applicable on the fi rst week of stay only.

BOOKING BONUS ROOM UPGRADE

Upgrade your room to a Suite or Deluxe.
You can benefi t from an additional discount of £200 per adult and teenager (aged 12-17 years inclusive) and £100 per child (4-11 years inclusive) when choosing to stay 
in a Suite, or £100 per adult and teenager (aged 12-17 years inclusive) and £50 per child (aged 4-11 years inclusive) when choosing to stay in a Deluxe Room, at any 
resorts except for Marrakech le Riad, Kani, Meribel le Chalet and Valmorel. The Booking Bonus Upgrade applies to the aforementioned destinations on all departures 
between 29 October 2011 and 29 April 2012 (inclusive). This offer must be booked in conjunction with the Early Booking Bonus and is only available on bookings made by 
2 November 2011 (inclusive) and to packages including fl ights departing from the UK. Offer valid for a minimum stay of 7 nights, applicable to the fi rst 7 nights of a stay only.

2. GREAT CHILD PRICING

Great Child pricing is only valid when sharing a room with a minimum of two adults, is already taken into consideration in the price tables on the Resort pages of 
the brochure and does not apply to any additional costs such as children’s clubs for under 4 years, membership fees, excursions, special courses and private sports 
tuition. Great Child Pricing does not apply to Club Med 2.

From 0 to 23 months (inclusive)

Free Stay and Transport At all Resorts and on all dates of stay depending on the admission age for babies, detailed on 
each Resort page.
Free transport applies to holidays with Club Med committed charter fl ights, other Airline Companies fees could be 
charged. Offer non cumulative with Children EBB and other offers.

From 2 to 3 years (inclusive)

Free Stay at all Resorts (depending on the admission age for children, detailed on each Resort page) and on all dates of 
stay except:
– for Winter Sun destinations: from 22 October 2011 to 4 November 2011 (inclusive) and from 24 December 2011 to 
30 December 2011 (inclusive)
– for Winter Ski destinations: from 24 December 2011 to 30 December (inclusive) and from 18 February 2012 to 2 March 2012 (inclusive)
On these specifi c dates of stay, children from 2 to 3 years old will benefi t from 75% discount off adult accommodation 
price. Offer non cumulative with Children EBB and other offers

From 4 to 11 years (inclusive)

Winter Ski: 20% discount off adult accommodation price. 
Winter Sun:
– 40% discount off adult accommodation price for dates of stay between 22 October 2011 and 4 November 2011 
(inclusive), 24 December 2011 and 30 December 2011 (inclusive), 18 February 2012 and 2 March 2012 (inclusive), 7 April 
2012 and 29 April 2012 (inclusive)
– 60% discount off adult accommodation price for dates of stay between 5 November 2011 and 23 December 2011 
(inclusive), 31 December 2011 and 17 February 2012 (inclusive), 3 March 2012 and 6 April 2012 (inclusive)
Offer cumulative with Children EBB and other offers.

From 12 to 17 years (inclusive)

20% discount off adult accommodation price valid all season at Winter Sun resorts with a Junior’s Club Med or Club Med 
Password as follows:
Agadir, Bali, Beldi, Bintan Island, Cancún Yucatán, La Caravelle, Cherating Beach, Coral Beach, Djerba la Douce, 
Gregolimano, Hammamet, Marrakech la Palmeraie, Napitia, Opio en Provence, La Palmyre Atlantique, Phuket, 
La Plantation d’Albion Club Med, La Pointe aux Canonniers, Punta Cana, Sandpiper Bay, Sinai Bay, Vittel le Parc.
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3. HONEYMOON

Save 15% per adult on your stay in one of the following Resorts: Bali, Bintan Island, Cherating Beach, Columbus Isle, Kani, La Caravelle, La Plantation d’Albion Club Med, 
La Pointe aux Canonniers, Les Boucaniers, Marrakech le Riad, Phuket, Punta Cana. This offer applies to all bookings of 2 Adults (18 years and above) who have chosen 
the Club Med package (transport included) and who have booked at least 90 days before departure date. In the case of travelling with children, the reduction is only 
applicable to the couple. This offer is only valid once per couple. This offer is subject to departure dates within 9 months of the wedding or civil partnership ceremony 
(upon presentation, at time of booking, of documentation with legal validity in the country where the booking is made), and to both parties travelling together being on 
the same booking form, with identical departure and return dates and locations. This offer is only valid with return transport to and from the UK, for a minimum duration 
of 7 nights (applicable to the fi rst week of stay only) and is available until the last departure date featured in the price tables for each Resort. Please note that this offer 
cannot be backdated (only applies to new bookings) nor combined with any other offers (with the exception of Extend Your Holiday offer) and is subject to availability. 
Depending on the resort, the Honeymoon offer includes advantages such as room service for breakfast, gifts, spa, excursion, activity… Please enquire at time of booking.

4. TRAVELLING ALONE

Stay in an individual room with no single occupancy supplement. Offer valid on any Club Med package in a standard Club room, with or without transport, in the 
following Resorts: Agadir, Djerba la Fidèle, El Gouna Red Sea, Marrakech La Palmeraie, Opio en Provence, Vittel Ermitage, Vittel le Parc, Arcs Extreme, Cervinia, 
Chamonix, La Plagne 2100, l’Alpe d’Huez la Sarenne, Les Deux Alpes, Peisey Vallandry, Villars sur Ollon. This offer is only valid on certain dates of departure between 
29 October 2011 and 29 April 2012 inclusive, please enquire. Please note that this offer can be combined with other offers/promotions, with the exception of the 
“Honeymoon” offer. The “Travelling Alone” offer is subject to availability and does not include any additional costs such as Club Med membership fees, excursions, 
special courses, private sports tuition, Spa treatments.

5. EXTEND YOUR HOLIDAY

10% discount valid for each person registering, applicable from the 8th day of your stay. Offer is available to those from 4 years, on all departures dates (depending 
on the last date featured in the price tables for each Resort), and for all packages with or without transport, for a stay of at least 8 successive days. Valid at all Winter 
Sun Resorts except for: Albion Villas, Opio en Provence, La Palmyre Atlantique, Pompadour, Vittel le Parc and Vittel l’Ermitage. Subject to availability and according 
to the Resorts opening dates. The 10% discount is valid for each registered person, applicable from the 8th day of stay, on the price of the extra day (stay only price), 
and calculated on the basis of the price of a club room, without transport. Please note that this offer cannot be combined with other offers/promotions with the 
exception of the “Early Booking Bonus”, “Travelling Alone” and “Honeymoon” offers. The “Extend Your Holiday” offer does not include any additional costs such 
as children’s clubs for under 4 years, Club Med membership fees, excursions, special courses, private sports tuition, Spa treatments.

6. NON-SKIING PACKAGE

Save £180 per person per week. Offer valid with or without return transport, for a minimum stay of 7 days, at the following Resorts: Chamonix Mont-Blanc, Meribel Aspen 
Park, Meribel l’Antares, Meribel le Chalet, Villars-sur-Ollon and Wengen; dependent on the Resorts’ dates of opening and subject to availability. Offer valid for each 
person (aged 18 and over) registering for a non-skiing package, it being understood that the adults in question may not, as part of the Club Med package, take part 
in skiing (i.e. no skiing lessons, no ski pass) or ‘Discover Mountains’ activities (i.e. no guided walks on foot or snowshoes) and that these services and facilities will not 
be available to them at the Resort, even at extra cost. Offer can be combined with Early Booking Bonus.

7. ON BOARD THE RENOVATED Club Med 2 CRUISE SHIP

The Club Med 2 Offers (a to e below) are valid on the price of the respective cruises, with or without transportation, for all categories of cabin, and for the 
“Honeymoon” offer, upon presentation, at time of booking, of documentation with legal validity in the country where the booking is made. Please note that these 
offers cannot be backdated (only apply to new bookings) or combined with any other offers (with the exception of “Extend Your Cruise” offer, unless stated below) 
and are subject to availability. These offers do not include any additional costs such as children’s clubs for under 4 years, Club Med membership fees, excursions, 
special courses, private sports tuition, Spa treatments, etc.
a) Early Booking Bonus®

This offer is subject to availability with a limited quota of places for departure dates between 21 October 2011 and 13 April 2012. It only applies to packages 
including fl ights from the UK. Stay only holidays will benefi t from 50% of the Early Booking Bonus amount.
This offer is not transferable to other parties or departure dates.
PLEASE NOTE: The Early Booking Bonus only applies to bookings made at least 4 weeks before the respective departure date. For bookings made at least 4 weeks 
before departure, Club Med offers a discount (for every cruise length) of the following:
Step 1: £250 per adult and £125 per child (aged 8-17 years inclusive) for all bookings made until 13 July 2011 inclusive.
Step 2: £200 per adult and £100 per child (aged 8-17 years inclusive) for all bookings made between 2 November 2011.
This offer can be combined with the Booking Bonus Upgrade offer. Once your booking under the relevant Booking Bonus (Step 1 or Step 2) has been confi rmed, 
your booking will be subject to the general booking conditions of our Winter Trident 2012 brochure, with the exception of clauses 5.1. (‘Alteration of holidays’) and 
5.2 (‘Name or date of birth changes before travel’) as detailed in the Early Booking Bonus on p. 120.
b) Child Pricing
Children from 8 to 17 years (inclusive) get 20% discount off adult accommodation price. This offer is available on all departure dates and can be combined with 
children Early Booking Bonus.
c) Honeymoon
Save 15% per adult (aged 18 years and above). This offer is valid on all departure dates if booked at least 90 days before the departure date. This offer is valid 
only once per couple and is subject to departures dates within 9 months of the wedding or civil partnership ceremony, on the same booking form, with identical 
departure and return dates, on an identical cruise for a minimum of 7 nights. Offer is only valid upon presentation, at time of booking, of documentation with legal 
validity in the country where the booking is made.
d) Travelling Alone
Stay in an individual room with no single occupancy supplement. Offer valid on any Club Med package in a standard Club Room, with or without transport, and on 
the following departure dates: 21 October 2011 and 4 April 2012. Please note that this offer can be combined with other offers/promotions with the exception of 
“Honeymoon” offer. The “Travelling Alone” offer is subject to availability and does not include any additional costs such as Club Med membership fees, excursions, 
special courses, private sports tuition, Spa treatments.
e) Extend Your Cruise
10% discount on the price of a cruise booked for a second consecutive week. Offer valid on cruises departing all departure dates except 13 April 2012.

8. CHRISTMAS HOLIDAYS IN SKI RESORTS

In all Ski Resorts except Cervinia, from Sunday 18 December 2011 to Monday 26 December 2011, your 8th day of holiday is offered free of charge. The services in 
the resorts will be adapted with one more day: ski pass 7 days, ski lessons 6 days, Petit Club Med and Baby Club Med 7 days, ski rental 7 days. Due to the structure 
over the Christmas holidays, all Ski Resorts except Cervinia will have a 6-day week starting 9 January 2012 (Cervinia: week commencing 2 January 2012). Ski pass 
valid for 5 days. Ski lessons for all will start the day after arrival. The Early Booking Bonus is still available on this 6-day week, but at reduced rate. For instance, get 
a £155 discount on your booking in a Ski Resort for an adult if you book in a 4 or 5 Trident before 14 July 2011. Please, enquire for more details.

9. SHORT STAYS

Short stays are available at all Sun Resorts throughout the year on most dates. On certain dates, shorts stays are available at the following Ski Resorts: Arcs Extreme, 
L’Alpe d’Huez la Sarenne, Aime la Plagne, Cervinia, Les Deux Alpes, Meribel l’Antares, Meribel Aspen Park, Peisey-Vallandry, Sahoro, Saint Moritz Roi Soleil, 
Tignes Val Claret, Val d’Isere, Val Thorens, and Wengen. Please enquire for more details.

10. EXCLUSIVE ONE OFF PRICES

Save up to 20% off on 3 resorts: Sandpiper, La Plantation d’Albion and La Pointe aux Canonniers depending on departure dates between 29 October 2011 and 
29 April 2012, please enquire for more details. 

Important Information
Please note that all the above offers are not applicable to group bookings made through Club Med Business.
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Your contract is with Club Méditerranée S.A. 
(incorporated in France with limited liability) 
a member of ABTA (The Travel Association) 
and holder of an ATOL Licence. We provide 
full protection for your monies. When you buy 
an ATOL protected air holiday Package from 
us, you will receive a confi rmation invoice from 
us (or via our authorised agent through which 
you booked) confi rming your arrangements 
and your protection under our Air Travel 
Organiser’s Licence (number 1020). In the 
unlikely event of our insolvency, the CAA will 
ensure that you are not stranded abroad and 
will arrange to refund any money you have 
paid to us for an advance booking.
If you book arrangements other than an air 
Package holiday from this brochure, your 
monies are protected by way of a bond 
held by ABTA. For further information, see 
www. atol.org.uk and www.abta.com.

1.  YOUR CLUB MED HOLIDAY

1.1.  STAY

For full details on your accommodation 
arrangements and facilities available during 
your stay, please refer to the relevant Resort 
page and page 117.

1.2.  TRANSPORTATION

For details on transportation arrangements, 
please refer to the relevant Resort page and 
pages 109-111.

1.3.  EXCURSIONS

Please contact us for details on excursions.

2.  RESERVATION
When you make a booking you guarantee that 
you have the authority to accept and do accept 
on behalf of your party the terms of these 
booking conditions. You should also return 
to us or your travel agent a signed copy of 
your Sales Agreement (confi rmation invoice).
A contract will exist when your booking is 
confirmed on our computer system. We 
reserve the right to refuse a booking without 
explanation and to refund any deposit made.

3.  MEMBERSHIP
An entrance fee of £8 or £4 (for children aged 
between 4 and 11 years at the time they fi rst 
travel with us) is payable once only on joining 
Club Med. An annual subscription fee (valid 
1 November to 31 October) of £6 or £4 (for 
children aged between 4 and 11 years at the 
time of travel) is also payable. These fees do not 
apply to children under 4. Your membership fees 
will not be refunded if you cancel your holiday.
By paying your membership fees, you are 
deemed to accept to comply with the internal 
code of conduct in any of our Resorts, which 
may be posted on site or communicated to 
you by our staff on site, especially in respect of 
hygiene and security and to conduct yourself in 
an orderly manner at all times and not to disrupt 
the enjoyment of others on holiday with you. If 
you fail to comply with the above, we reserve the 

right to take whatever action we feel is necessary 
including recovering from you the cost of any 
damage or loss caused by you, your exclusion 
from the Resort as well as entering you on an 
“incident” list (you will thereby lose if necessary 
all the benefi ts attached to your membership). 
In the case of your exclusion from the Resort, 
our responsibility and contractual obligations 
towards you will be terminated immediately. We 
will have no obligation towards you in respect 
of your return travel arrangements, unused 
accommodation or any compensation.
By paying your membership fees, you are 
deemed to accept that your personal details 
may be used by any company within the 
Club Méditerranée Group as well as by their 
business partners. You still have the right to 
refuse that your personal data be passed onto 
third parties and/or to receive any commercial 
material (in the conditions detailed in clause 
10. Personal Data/Confi dentiality).

4.  PAYMENT
If you book your holiday from outside of the 
UK, full payment is due at the time of booking.
If you book your holiday more than 56 days 
prior to departure, we must receive payment 
of a deposit of 25% of the total holiday costs 
per person or the cost of travel arrangements 
for your booking, whichever is greater plus 
membership fees and insurance premium (if 
you have booked this option) within 5 days 
of booking. The balance of the price of your 
holiday must be paid at least 56 days before 
your departure date. If you book your holiday 
within 56 days of departure, we must receive 
payment of the full cost of your holiday within 
5 days of booking. For telephone reservations 
made within 14 days of departure, we will only 
accept payment by debit/credit card.
If the deposit and/or balance are not paid in time, 
we reserve the right to cancel your holiday. If the 
balance is not paid in time, we shall retain £150 
per person plus membership fees, insurance 
premium (if you have booked this option) and any 
cancellation charge of the cost to us of fl ights*. All 
monies you pay to your travel agent are held by 
him on our behalf at all times. We will charge a 2% 
transaction fee on all payments made by credit 
card. Payment by debit card or bank transfer 
does not incur a transaction fee.
*We reserve the right to impose a cancellation 
charge of up to 100% of the cost to us of fl ights 
for your holiday Package. In these circumstances, 
the charges detailed above will apply only to 
the remainder of the Package price.

5.  MODIFICATIONS AND 
CANCELLATIONS BY YOU

5.1. ALTERATION OF HOLIDAYS

If, after our confi rmation invoice has been 
issued, you wish to change your holiday in 
any way, we will do our utmost to make these 
changes but it may not always be possible and 
you could incur cancellation fees* together with 
any extra cost. Changes of destination and/or 
holiday dates made within 56 days of departure 
will be treated as a cancellation of the original 

arrangements by you and cancellation charges 
will apply, as shown in clause 5.3. Any request 
for changes to be made must be received in 
writing at our offi ces from the person who made 
the booking or your travel agent. You will be 
asked to pay an administration charge of £35 
per person, and any further cost* we incur in 
making this alteration. You should be aware 
that these costs could increase the closer to 
the departure date that changes are made 
and you should contact us as soon as possible.
*Certain travel arrangements may not be 
changeable after a reservation has been made 
according to airlines’ rules and any alteration 
could incur a cancellation charge of up to 
100% of that part of the arrangements.

5.2.  NAME OR DATE OF BIRTH CHANGES BEFORE 
TRAVEL

At the time of booking, you must provide 
us with full names and dates of birth as they 
appear on your passport. For holidays including 
scheduled fl ights, charter tickets bought on an 
ad hoc basis or low cost airline tickets, please 
note that the airlines we use do not permit 
name changes for any reason. Such changes 
are likely to result in you being charged the full 
cost of the fl ight and may be subject to space 
being available for a new reservation.
In addition, you will also have to pay any extra 
costs that the airline passes onto us, as well 
as an administration charge of £35 per name 
or date of birth changes for requests made 
more than 61 days before departure and £50 
per name or date of birth changes within 61 
days before departure and you will also be 
charged any difference in the price of the 
holiday arrangements as quoted at the time 
the changes are made.
Except for holidays including scheduled fl ights, 
charter tickets bought on an ad hoc basis or low 
cost airline tickets, if we receive notifi cation of a 
name or date of birth changes the administration 
charge will be £35 per name or date of birth 
changes for requests made more than 61 days 
before departure and £50 per name or date of 
birth changes within 61 days before departure 
and you will also be charged any difference in the 
price of the holiday arrangements as quoted at 
the time the changes are made. Please note that 
name or date of birth changes cannot be made 
within 3 working days before the departure date 
(date not included).

5.3.  CANCELLATIONS BY YOU

(a) You, or any member of your party, may cancel 
your holiday at any time. Written notifi cation 
from the person who made the booking or your 
travel agent on your behalf must be received 
at our offices. Telephone cancellations will 
not be accepted. The date of receipt of the 
cancellation notice will be the governing date. 
Please note that the cancellation of any member 
of your party may affect the room occupancy/ 
type of room and price for your booking as 
we reserve the right in this case to transfer the 
remaining members of your party to alternative 
accommodation, which may be at a supplement.
(b) Since we incur costs in cancelling your 
holiday, you will have to pay the applicable 
cancellation charges PER PERSON as follows 

Booking Conditions
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5.4.  MODIFICATIONS AND CANCELLATIONS BY YOU 
DURING YOUR HOLIDAY

Any cancellation or curtailment of stay by 
you during your holiday or your limited 
use of the facilities provided in our Resorts 
and included in the cost of your holiday 
or prebooked (e.g. excursions, health and 
beauty Packages, special courses, Baby and 
Petit Club Med® facilities) will not give you 
any right to a refund or credit note from us. 
The Resort’s curtailment of stay or unused 
facilities written declaration does not constitute 
in any circumstances a promise of a refund. 
Furthermore, transportation arrangements 
to certain destinations are secured by group 
bookings, which do not allow us to obtain a 
refund of unused seats and tickets. Should you 
decide to extend your holiday and/or upgrade 
your room whilst in the Resort, you will be 
charged the local rate. Full payment must be 
made on site in local currency. The extension 
of your stay will be subject to the availability in 
the Resort and dependent on the availability 
of fl ight or train seats to ensure your return.
Note: if the reason for your cancellation or 
curtailment of stay is covered under the 
terms of your insurance policy, you may 
be able to reclaim these charges.

6.  MODIFICATIONS AND 
CANCELLATIONS BY CLUB MED®

6.1. MODIFICATIONS BY US

It is unlikely that we will have to make any 
changes to your holiday, but we do plan 
the arrangements many months in advance. 
Occasionally, we may have to make changes 
and we reserve the right to do so at any 
time. We may modify the list of activities 
(e.g. modifi cation and/or adjustment of the 
sports activities on offer to the occupancy 
of the relevant Resort) and facilities (e.g. 
the number of restaurants and bars open 
may be modifi ed, the beach or speciality 
restaurants may be closed) included in the 
holiday, together with the dates of opening 
and closure of the Resorts (depending on 
the occupancy of the relevant Resort). It is 
specifi ed that all information given in respect 
of activities organised by outside providers 
and booked on site is subject to change; 
the organization of these activities, together 
with the consequences of any modifi cation 

and/ or cancellation of these activities will 
remain under the sole responsibility of the 
relevant outside providers. Should the type 
of accommodation you have booked be 
unavailable at the Resort, Club Med will, 
upon your return, refund, if applicable, 
any difference in price between the 
accommodation you had booked and the 
accommodation you were allocated, with 
the exception of any other compensation, 
upon receipt of a written declaration issued 
by the planning department on site stating 
the accommodation arrangements received.

6.1.1. Minor changes
(a) Most of the changes we make will be 
minor and compensation will not be payable. 
However, we will advise you or your travel 
agent of them at the earliest possible date.
(b) In accordance with EU Regulation 
2111/2005, we are required to advise you 
of the actual carrier operating your fl ight/
connecting fl ight. We do this by listing carriers 
to be used or likely to be used as follows: 
Aegean Airlines, Aer Lingus, Aeromexico, 
Air Asia, Air Berlin, Air France, Air Malta, 
Air Mauritius, Air New Zealand, Air One, Air 
Portugal, Air Tahiti Nui, Alitalia, American 
Airlines, Anadolujet, Arkia, Atlas Blue, 
Austrian Airways, Bahamas Air, Bmibaby, 
BMI British Midland, British Airways, Cathay 
Pacifi c, Condor, Continental Airlines, Delta 
Airlines, EasyJet, Egyptair, El Al, Edelweiss 
Air, Emirates, First Choice Airways, Flybe, 
Freebird, German Wings, Iberia, Israir, Jet2, 
KLM, Lufthansa, Malaysian Airlines, Meridiana, 
Monarch Airlines, Olympic Airways, Pegasus, 
Qantas, Qatar Airways, Royal Air Maroc, Seven 
Air, Singapore Air, SN Brussels Airlines, Sri 
Lankan Airlines, Swiss International Airlines, 
TAP Air Portugal, Thai Airways, Thomas Cook 
Airlines, Thomson Airways, Titan Airways, 
Tunisair, Turkish Airlines, United Airlines, US 
Airways, Viking Airlines, Virgin Atlantic, Virgin 
Blue, Volareweb. Any changes to the actual 
airline after you have received your tickets will 
be notifi ed to you as soon as possible and in all 
cases at checkin or at the boarding gate. Such 
a change is deemed to be a minor change.
(c) Other examples of minor changes include 
alteration of your outward/return fl ights by 
less than 12 hours, changes to aircraft type, 
change of accommodation to another of the 
same standard.

6.1.2. Major changes
(a) If we make a major change to your holiday, 
we will inform you or your travel agent as 
soon as reasonably possible if there is time 
before your departure. When a major change 
occurs such as the alteration of your outward/
return fl ights by more than 12 hours and/or 
change of Resort and/or change of airport 
(except for a change from one London airport 
to another; London airports being: Gatwick, 
Heathrow, City, Luton and Stansted), you will 
have the choice of either accepting the change 
of arrangements, accepting an offer of an 
alternative holiday of comparable standard 
from us if available (we will refund you any 
price difference if the alternative is of a lower 
value), or cancelling your booked holiday 
and receiving a full refund of all monies paid.
(b) In all cases, except where the major change 
arises due to reasons of force majeure, we will 
pay compensation as follows:
• Within 56 to 29 days of the departure date: 
£20 per person
• Within 28 to 15 days of the departure date: 
£30 per person
• Less than 14 days of the departure date: 
£50 per person

6.2. CANCELLATION BY US

We reserve the right in any circumstances 
to cancel your holiday. For example, if the 
minimum number of guests required for a 
particular holiday is not reached, we may have 
to cancel it. In this event, we will inform you 
or your travel agent as soon as practicable 
and you will have the choice of having a 
refund of all monies paid or accepting an 
offer of an alternative holiday of comparable 
standard from us, if available (we will refund 
any price difference if the alternative is of a 
lower value). This would exclude independent 
travel arrangements. If it is necessary to cancel 
your holiday, except where the cancellation 
arises due to reasons of force majeure, we will 
pay to you compensation as set out in clause.

We will not cancel your holiday within 56 days 
of your departure date, except for reasons 
of force majeure or failure by you to pay the 
fi nal balance of your holiday in accordance 
with clause 4.

7.  PRICE CHANGES
Prices are quoted in pounds sterling on the 
basis of known costs as at 18 April 2011. We 
reserve the right to alter the prices of any of 
the holidays shown in our brochure. You will 
be advised of the current price of the holiday 
that you wish to book before your contract 
is confi rmed.
Whilst we endeavour to ensure that the most 
up to date and correct prices are shown on our 
website and in-house Computer Reservation 
System, there may on occasion be an incorrect 
price shown, due to a system error. We must 
reserve the right to cancel the booking and 
you will be given the choice to amend your 
booking to an alternative holiday at the correct 
price or to receive a refund of all monies paid.
Changes in transportation costs, including the 
cost of fuel, dues, taxes or fees chargeable for 
services such as landing taxes or embarkation 
or disembarkation fees at ports and airports, 
and exchange rates mean that the price of 
your holiday may change after you have 
booked.
However there will be no change within 30 days 
of your departure. We will absorb and you will 
not be charged for any increase equivalent to 
2% of the price of your holiday, which excludes 
insurance premiums and any amendment 

Stay portion of 
the holidays incl. 
Services

Club Med 
committed 
charter fl ights***

Other fl ights

Prior to 61 days 
of the departure date 
(date not included)

£150 + MF*+ IP** 0% 100%

Within 42 to 60 days 
of the departure date 
(date not included)

25% + MF* + IP** 25% 100%

Within 38 to 41 days 
of the departure date 
(date not included)

50% + MF* + IP** 50% 100%

Within 15 to 37 day 
of the departure date 
(date not included)

80% + MF* + IP** 80% 100%

Less than 14 days 
of the departure date 
(date not included)

100% + MF* + IP** 100% 100%

*MF = Membership Fees
**IP = Insurance Premium (if you have booked this option)
***Taxes for fl ights will be refunded where applicable
Note: if the reason for your cancellation is covered under the terms of your insurance policy, you may be able 
to reclaim these charges.
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charges. You will be charged for the amount 
over and above that, plus an administration 
charge of £1.00 per person together with an 
amount to cover agents’ commission. If this 
means that you have to pay an increase of 
more than 10% of the price of your holiday, 
you will have the option of accepting a change 
to another holiday if we are able to offer one 
(we will refund you any price difference if the 
alternative is of a lower value) or cancelling 
and receiving a full refund of all monies paid, 
except for any amendment charges. We will 
consider an appropriate refund of insurance 
premiums paid to us if you can show that you 
are unable to transfer or reuse your policy. 
Should you decide to cancel for this reason, 
you must exercise your right to do so within 
14 days from the issue date printed on your 
fi nal invoice.
Should the price of your holiday go down 
due to the changes mentioned above, by 
more than 2% of your holiday cost, then any 
refund due will be paid to you. However, 
please note that travel arrangements are 
not always purchased in local currency and 
some apparent changes have no impact on 
the price of your travel due to contractual and 
other protection in place.

8. FORCE MAJEURE
We regret that we cannot accept liability or 
pay you compensation where the performance 
of our contractual obligations is prevented 
or affected by “force majeure”. This means 
that we will not pay you compensation if we 
have to cancel or change your holiday in any 
way because of unusual or unforeseeable 
circumstances beyond our control. In these 
booking conditions “force majeure” will 
include (but shall not be limited to) war, threat 
of war, riot, civil or political unrest, industrial 
dispute, terrorist activity threatened or actual 
and its consequences, natural or nuclear 
disaster, fi re, adverse weather conditions, 
closure of ports or airports, air traffic 
control delays, epidemics and pandemics, 
unavoidable technical problems with transport 
or other circumstances amounting to force 
majeure.

9. FORMALITIES

9.1.  PASSPORT, VISA 
AND IMMIGRATION REQUIREMENTS

Your specific passport, visa and other 
immigration requirements are your 
responsibility and you should confirm 
these with the relevant Embassies and/ 
or Consulates. We do not accept any 
responsibility if you cannot travel because 
you have not complied with any passport, 
visa or immigration requirements.

9.2. CLUB MED® TRAVEL DOCUMENTS

Please refer to the relevant paragraph on 
page 113.

9.3. VACCINATION REQUIREMENTS

Please refer to the relevant paragraph on the 
’Health’ pages 114-115.

10.  PERSONAL DATA/
CONFIDENTIALITY

The membership number given to you 
when you first join Club Med is strictly 
personal and confidential and will be 
requested to access your fi le and personal 
data. It is therefore your duty to keep the 
confi dentiality of the membership number 

and of any correspondence mentioning this 
number or a fi le number as you will be solely 
liable for the use of this information and for 
the resulting consequences if you disclose 
this information including in the event of 
loss or theft of the documents showing this 
information. The collection, recording and 
transfer to third parties (including abroad) of 
your personal data are necessary for the sale 
and fulfi lment of a holiday; the opposition to 
this processing or transfer would automatically 
result in Club Med being unable to provide 
the service requested.
You must inform us of any change to your 
personal data. Otherwise we will not be held 
responsible for any damages caused to you 
which would result from the fact that the 
personal data we collected is out of date.
This data may be used for commercial 
communication purposes, in particular via 
electronic mail, by the Club Méditerranée 
Group (i. e. Club Méditerranée S. A. company 
and its subsidiaries) as well as its official 
partners. Club Med offers you the possibility of 
accepting or refusing as soon as you register 
as a member that your personal data be used 
for electronic commercial communication 
purposes, and this in accordance with the 
option that you will have chosen among 
the processing choices offered to you via a 
confi rmation email which will be automatically 
sent to you upon your fi rst registration.
Your opposition to this processing will have 
the effect of depriving you of the information 
concerning commercial offers from the Club 
Méditerranée Group, its subsidiaries and/or 
its offi cial partners. Your opposition to the 
use of your personal data for commercial 
communication purposes can also be 
exercised with hindsight via email by using the 
link featured on each message sent or by letter 
sent by registered post to Club Med, Customer 
Relations Department at the address stated 
in paragraph 14 below. When you register 
on one of Club Mediterranée’s websites, the 
opposition to receiving commercial offers 
by email can also be exercised directly, by 
changing your profi le or by clicking on an opt-
out link present on any electronic message 
sent by Club Méditerranée. You should be 
aware that, for security reasons, CCTV systems 
may be in operation in some Resorts. The use 
of these images will be declared to the CNIL 
(French national data protection agency). 
During your stay, you or any member of your 
party may also be photographed (these 
photographs can be purchased whilst on 
site) or fi lmed for entertainment purposes 
in resort. Any copy or broadcast of your 
image in resort would be limited. Any fi lm or 
photograph made will not be broadcasted 
and/or copied once you have left the resort 
and will be destroyed like any personal data. 
If you do not wish to be photographed or 
fi lmed under these conditions you should 
advise us in writing prior to your stay. In 
accordance with the Data Protection Act 1998, 
you have a right of access and correction of 
personal information relating to you. Being a 
strictly personal right, the right of access and 
correction can only be exercised by its holder 
who will have to justify of his/ her identity or 
by his/her guardian if he/she is a minor or a 
legally incapacitated person.
This right can be exercised by sending a letter 
by registered post to Club Med, Customer 
Relations Department at the address stated 
at paragraph 14 below.
The right of access to the information collected 
and conveyed in respect of an insurance 
declaration can be exercised by contacting 
Marsh at the following address: Tour Ariane, 

La Défense 9, 92088 Paris La Défense Cedex, 
France. We may have to use and disclose 
personal information relating to you in the 
most appropriate way to protect Club Med 
(and its affi liated companies), its employees, 
its clientele and/or its property and to enable 
us to proceed where appropriate with any 
action or recourse available and/or limit any 
resulting loss. In this respect, we may have to 
communicate this information upon request 
to any appropriate authorities responsible for 
the implementation of any regulation or rule 
of law and/or for the suppression of offences 
of all kinds, so that individuals likely to be 
involved in reprehensible or illegal activities 
can be identifi ed.

11. VALUABLES
Please refer to the relevant paragraph on 
page 117.

12. SPORTS
Please refer to pages 107-108.

13. MINORS

13.1. REGISTRATION OF MINORS

Please refer to the relevant paragraph on 
page 106.

13.2. REGISTRATION IN THE CHILDREN’S CLUBS

For practical details of registration and 
acceptance of children in the Children’s 
Clubs (Baby Club Med®, Petit Club Med®, 
Mini Club Med®, Juniors’ Club Med® and 
Club Med Passworld®) please refer to pages 
102-106.

14.  COMPLAINTS AND ARBITRATION
If you have a problem during your holiday, you 
re obliged to inform our local staff immediately 
who will endeavour to put things right whilst 
you are on site. 
If your complaint is not resolved locally, please 
complete a report form on site (“declaration”) 
and follow this up by writing to our Customer 
Relations Department at Club Med, 1st fl oor 
Gemini House, 10-18 Putney Hill, London 
SW15 6AA within 28 days of the completion 
of your holiday quoting your membership 
and fi le numbers. Please keep your letter 
concise and to the point as this will assist us 
to quickly identify your concerns and speed up 
our response to you. You must communicate 
any complaint to your local staff without delay 
and complete a report form whilst on site. If 
you fail to follow this simple procedure, we 
will have been deprived of the opportunity 
to investigate and rectify your complaint 
whilst you were on site and this may affect 
your rights under this contract. Complaints 
involving Club Med’s personal injury or 
material damage insurance or civil liability 
will only be accepted insofar as you have 
obtained a written declaration from the Resort 
staff before your departure from the Resort 
or from the carrier if your complaint relates 
to transportation arrangements organized 
by Club Med. We are a member of ABTA, 
membership number V6608.
We are obliged to maintain a high standard 
of service to you by ABTA’s Code of Conduct. 
We can also offer you an arbitration scheme for 
the resolution of disputes arising out of, or in 
connection with this contract. The arbitration 
scheme is arranged by ABTA and administered 
independently by IDRS, part of the Chartered 
Institute of Arbitrators. It provides for a simple 
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and inexpensive method of arbitration on 
documents alone with restricted liability on you 
in respect of costs. The scheme does not apply 
to claims for an amount greater than £5,000 
per person. There is also a limit of £25,000 
per booking. Neither does it apply to claims 
which are solely in respect of physical injury or 
illness or their consequences. The scheme can 
however deal with compensation claims which 
include an element of minor injury or illness 
subject to a limit of £1,000 on the amount the 
arbitrator can award per person in respect of 
this element. Your request for arbitration must 
be received by ABTA within twelve months of 
the date of return from holiday. Outside this 
time limit, arbitration under the scheme may 
still be available if we agree, but the ABTA 
Code does not require such agreement. For 
injury and illness claims, you can request the 
ABTA/IDRS Mediation Procedure and we have 
the option to agree to mediation.
Further information on the Code and ABTA’s 
assistance in resolving disputes can be found 
on www.abta.com.

15.  INSURANCE
15.1. We strongly advise that you purchase 
travel insurance to cover all activities included 
in your Club Med holiday. For details of 
our optional travel insurance cover, please 
see page 127. Unless your holiday will be 
completed within one month of buying the 
insurance, you have the right to cancel any 
policy of insurance within 14 days of the date 
of issue or receipt of the terms and conditions, 
whichever is the latter. We will refund to you 
any premium you have paid. Please note the 
insurance premium will not be refunded if you 
cancel your holiday.
15.2. You can benefi t from the following 
insurance guarantees with Generali Assurances

15.2.1. Medical costs
If you have an accident during your stay at 
Club Med®, you will be refunded your medical, 
surgical and pharmaceutical costs up to the 
maximum amount of €500. This guarantee can 
only be used as a complement to the National 
Health Service or a private insurance company.
IMPORTANT: if you are travelling to a 
European Union country, please make sure 
that you have a European Health Insurance 
Card (formerly known as the E111 form) with 
you as this will entitle you to treatment from 
the equivalent of the National Health Service 
in the country you are visiting.

15.2.2.
Accidental death Capital: €3,000.

15.2.3.
Permanent disability following an accident. 
Capital for total and permanent disability: 4,500 
(which can be reduced according to the degree 
of disability as decided by a medical expert).

15.2.4.
The cost of stay (hotel, restaurant, extension 
of stay at Club Med, taxi) cannot under 
any circumstances, be covered under the 
insurance guarantees with Generali. Any query 
regarding the cover with Generali should be 
directed to Marsh, the insurance brokers.

16.  RESPONSIBILITY

16.1.
We do our best to provide you with 
photographs and illustrations which should 
give you an impression of the facilities offered. 

These photographs and illustrations aim 
to give you an idea of the standard of the 
facilities, but are not contractually binding.

16.2.
If the contract we have with you is not 
performed or is improperly performed by us 
or our suppliers we will pay you appropriate 
compensation if this has affected the 
enjoyment of your holiday. However we 
will not be liable where any failure in the 
performance of the contract is due to: 
you; or a third party unconnected with the 
provision of the holiday and where the failure 
is unforeseeable or unavoidable; or unusual 
and unforeseeable circumstances beyond our 
control, the consequences of which could not 
have been avoided even if all due care had 
been exercised; or an event which we or our 
suppliers, even with all due care, could not 
foresee or forestall. Our liability, except in 
cases involving death, injury or illness, shall 
be limited to a maximum of 2 times the cost 
of your holiday. Our liability will also be limited 
in accordance with and/or in an identical 
manner to: (a) The contractual terms of the 
companies that provide the transportation for 
your holiday. These terms are incorporated 
into this contract; and (b) Any relevant 
international convention, for example the 
Montreal Convention in respect of travel by air, 
the Athens Convention in respect of travel by 
sea, the Berne Convention in respect of travel 
by rail and the Paris Convention in respect of 
the provision of accommodation, which limit 
the amount of compensation that you can 
claim for death, injury, delay to passengers 
and loss, damage and delay to luggage. We 
are to be regarded as having all benefi t of 
any limitation of compensation contained 
in these or any conventions. You can ask for 
copies of the transport companies’ contractual 
terms, or the international conventions, from 
our offi ces: Club Med, Gemini House, 10-18 
Putney Hill, London SW15 6AA. Tel: 08453 67 
67 67. Under EU law (Regulation 261/2004) you 
have rights in some circumstances to refunds 
and/ or compensation from your airline in 
cases of denied boarding, cancellation or 
delay to fl ights. Full details of these rights 
will be publicised at EU airports and will 
also be available from airlines. However 
reimbursement in such cases will not 
automatically entitle you to a refund of your 
holiday cost from us. Your right to a refund 
and/or compensation from us is set out in 
clause 6. If any payments to you are due from 
us, any payment made to you by the airline 
will be deducted from this amount. If your 
airline does not comply with these rules you 
should complain to the Air Transport Users’ 
Council on 020 7240 6061 www.auc.org.uk.

16.3.
Facilities organised by outside providers 
(inside the Resort or outside of it/ e.g. sports 
activities, excursions…) which are booked 
and/or paid on site do not form part of 
your Package holiday provided by us and 
will remain under the sole responsibility of 
the outside providers who organize them. 
The same applies to connections arranged 
independently as well as any activity delivered 
by an outside provider.

16.4.
If the contract we have with you is not 
performed or is improperly performed as a 
result of failures attributable to a third party 
unconnected with the provision of the services, 
or as a result of failures due to unusual and 
unforeseeable circumstances beyond our 

control, the consequences of which could not 
have been avoided even if all due care had 
been exercised, or an event which we or our 
suppliers, even with all due care, could not 
foresee or forestall, and you suffer an injury 
or other material loss, we will offer you such 
prompt assistance as is reasonable in the 
circumstances.

16.5.
This brochure is our responsibility, as your 
tour operator. It is not issued on behalf of, 
and does not commit the airlines mentioned 
herein or any airline whose services are used 
in the course of your holiday. Please note that 
in accordance with Air Navigation Orders, 
children must be under 2 years of age on 
the date of their return fl ight to qualify for 
infant status. 16.6. This contract is made 
on the terms of these booking conditions, 
which are governed by English Law, and the 
jurisdiction of the English Courts. You may 
however, choose the law and jurisdiction of 
Scotland or Northern Ireland if you wish to 
do so.
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BOOKING IS AS EASY AS 1, 2, 3…
1. a) Telephone our Reservations Team on: 

08453 67 67 67.

b) through your local travel agent

c) online at: www.clubmed.co.uk

2. Before you book your holiday, please feel free 

to discuss your choice of Club Med Resort and 

accommodation to make sure it will be suitable for 

you and your party.

3. We will send you a Sales Agreement (confi rmation 

invoice) as soon as your deposit has been paid.

Note: It is imperative that you return to us at the 

following address: Sales Support, Club Méditerranée 

SA, Gemini House, 10-18 Putney Hill, London SW15 

6AA, a signed copy of the Sales Agreement to ensure 

all your holiday details are correct.

DEBIT/CREDIT CARDS
We accept Visa, Mastercard, American Express or 

Switch. We will charge a 2% transaction fee on all 

payments made by credit card. Payment by debit 

card or bank transfer does not incur a transaction fee.

MEMBERSHIP FEES 
AND DEPOSIT*
Club Med is a genuine club. When you book a holiday 

you become one of our Great Members (G.M®s).

Entrance fee: adult £8, child (4 to 11 years) £4 (payable 

once only when you join). 

Annual subscription: adult £6, child (4 to 11 years) £4 

valid from 1 November to 31 October (payable every 

year you travel). The fees do not apply to children 

under 4 years.

Deposit*: 25% of total holiday cost per person or 

the cost of travel arrangements for your booking, 

whichever is greater. Entrance fees (if applicable), 

annual subscription, insurance premium (if you 

have booked this option) and deposit are due at 

the time of booking. If we do not receive payment 

within 5 days of your booking we reserve the right 

to cancel your holiday. Note: Full payment is due 

at the time of reservation if you book within 56 days 

of departure. If you have booked a fl ight with us, 

please note that tickets will not be dispatched until 

we have received full payment.

OUR FLEXIBLE HOLIDAYS
Our holidays are offered with the following 

alternatives:

• With fl ights – our price includes transfers to and 

from the Club Med Resort.

• Or independent travel. If you are making your 

own way for a specifi ed length of stay, without fl ight 

or transfer, to any of our Resorts, please refer to 

pages 109-110 for details relating to independent 

travel arrangements. It is possible that on certain 

dates, stays are only available with fl ights included.

QUERIES
If you have any queries, please contact your travel 

agent or our reservations team quoting your 

membership or fi le number.

*See our Booking Conditions on p. 122-125.

How To Book
YOUR CLUB MED HOLIDAY
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Purchase our travel insurance which automatically 

covers all the activities included in your Club Med 

holiday. 

Premium: £20 per person (children under 2 are 

covered free of charge).

This insurance is only available to customers 

aged 65 and under who have bought their holiday 

direct with Club Med or who contact us directly 

to arrange cover on 08453 67 67 67. If you are 

over 65 years, please contact Europ Assistance 

on 0844 338 5555 to arrange cover which will 

be at an additional premium. 

Club Med is an appointed representative of 

Europ Assistance Holdings Limited which 

is authorised and regulated by the Financial 

Services Authority. We have negotiated a special 

Travel Insurance scheme, which is underwritten 

by Europ Assistance Holding Irish Branch, so 

that people buying a holiday from Club Med can 

arrange travel insurance with us direct.

Optional Travel Insurance

The following summary does not contain the full terms and conditions of the cover which can be found in the policy document.
A copy of the policy is available on request.

SIGNIFICANT CONDITIONS AND EXCLUSIONS

Health

No claim arising directly or indirectly from any Pre-existing Medical Condition affecting any person travelling under this 
insurance will be covered unless you declare ALL conditions to the Medical Screening Helpline on 0844 338 6065 prior to 
the commencement of the trip and they have accepted them for insurance in writing. For the purposes of this insurance a 
Preexisting Medical Condition is considered to be:
1) any past or current medical or psychological sickness, disease, condition, injury or symptom that has given rise to symptoms 
or for which any form of treatment or prescribed medication, medical consultation, investigation or follow-up/check-up has been 
required or received during the 2 years prior to the commencement of cover under this policy and/or prior to any trip, and
2) any cardiovascular or circulatory condition (e.g. heart condition, hypertension, blood clots, raised cholesterol, aneurysm, 
stroke) that has occurred at any time prior to the commencement of cover under this policy and/or prior to any trip. You must 
inform us of any change in your circumstances, happening after the policy has been issued and before you travel.

Important Limitations – 
Cancellation, Curtailment 
and Trip Interruption 
Cover

This policy will not cover any claims for Cancellation, Curtailment or Trip Interruption arising directly or indirectly from a 
preexisting medical condition, known to you prior to the commencement of the Period of Insurance, affecting a close relative, 
travelling companion who is not insured under this policy or person with whom you intend to stay whilst on your trip if:
– a terminal diagnosis had been received prior to the commencement of the period of insurance; or
– if they were on a waiting-list for, or had knowledge of the need for, surgery, inpatient treatment or investigation at any hospital 
or clinic at the commencement of the Period of Insurance; or if during the 90 days immediately prior to the commencement of 
the Period of Insurance they had:
– required surgery, inpatient treatment or hospital consultations; or
– required any form of treatment, been taking (or should have been taking) any prescribed medication, been prescribed new 
medication, or had a change in medication.

Age Limits
You must be under 66 at the date your insurance starts. Please note that if you are under 16 or over 75 reduced cover will apply 
to certain sections of the policy

Residency You must have your main home in the EU and have not spent more than 6 months abroad in the year prior to purchasing the policy.

Special Sports 
and Activities

You must tell Europ Assistance if you plan to take part in any special sport or activity not listed in the policy wording as cover 
may not be available. Certain activities are allowed subject to an increased excess and cover may not be available under the 
Personal Liability or Personal Accident Sections.

Misuse of Drugs 
or Alcohol

No section of this policy shall apply in respect of any claim arising directly or indirectly from solvent abuse, drug addiction or 
excessive alcohol intake.

Reckless or Malicious Acts We will not pay for any claim arising or resulting from you being involved in any deliberately careless or negligent, illegal or criminal act.
Law and jurisdiction This insurance is governed by the law of England and Wales, unless we agree otherwise.

Terrorist Activity 
Except under section 1 (medical emergency and repatriation), no cover will be in force if your loss is directly or indirectly as 
a result of terrorist activity.

COVER
LIMITS (PER 
PERSON)

POLICY 
EXCESS

SIGNIFICANT OR UNUSUAL EXCLUSIONS

Medical Emergency 
and Repatriation

£10,000 £35 To be able to claim, the medical treatment must be required in an emergency and be unable 
to wait until you have returned to your country of departure. Medical cover does not apply to 
treatment received in England, Wales, Scotland or the Isle of Man. You must contact Europ 
Assistance Paris before incurring ANY medical expenses.

Cancelling or cutting 
short your holiday

Final Invoice 
cost

£35 
(£10 for loss 
of deposit 

only claims)

To be able to claim, the reason why the trip is being cancelled or cut short must be necessary 
and unavoidable and must fall into one of the reasons listed in the Policy. For example, if a person 
insured under this policy becomes ill or is injured or dies. You must also notify your carrier or travel 
agent as soon as you know the trip is to be cancelled to minimise your loss as far as possible

Your Personal Belongings 
and Baggage

-  Single article or Pair 
or Set of articles

- Valuables

£2,000

£300

£300

£35

£35

£35

To be able to claim, a written report is required to support the loss/theft/damage. 
For example, from the local police or from the transport carrier. This must be obtained within 
24 hours of discovery.
The amount payable will include an allowance for wear and tear and loss of value. 
(Limited to £50 per article or set and £250 in total if satisfactory proof of ownership and value 
cannot be supplied.)
Personal property left in vehicles must be in a locked boot or locked and covered luggage 
compartment. Valuables are not covered if they are left in an unattended vehicle or checked 
in with a carrier or left in the baggage hold or storage area of a carrier.

Your Personal Money 
and Passport
- Cash

£500

£250

£35

£35

To be able to claim, cash must be kept with you at all times or be in a locked safety deposit facility.

A written police report must be obtained within 24 hours to support the loss/theft.
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Certain sections of your policy carry an excess. This 

means that you will be responsible for paying the 

fi rst part of the claim up to the excess value per 

insured person, each and every incident, each and 

every section of cover.

Signifi cant or unusual exclusions 

and limitations

There are some situations which you are not covered 

for. These generally involve anything you already 

know about or that is caused by deliberate or careless 

acts on your part. Full details of these are given in 

the policy document.

Duration of Cover

Cover for cancellation starts from the date you book 

your trip or pay the insurance premium, whichever 

is the later. All other sections commence when you 

leave your usual place of residence or business, 

or from the start date shown on your Certifi cate, 

whichever is the later, to commence the trip until the 

time you return to your usual place of residence or 

business on completion of your journey, or the end 

of the period shown on your Certifi cate, whichever 

is the earlier.

Cooling Off Period

Unless your trip will be completed within one month 

of buying this insurance, you have the right to cancel 

your policy of insurance within 14 days from the 

date of issue or receipt of your policy terms and 

conditions, whichever is later. We will refund to you 

any premium you have paid and we will recover from 

you any payments we have made.

Claim Notifi cation

In the event of a medical emergency, please phone 

01 41 85 84 86 (+33 141 85 84 86 from outside 

France). You can make any other claim by calling 

0844 338 6064 or visiting the following web address 

www.eaclaims.co.uk

Your right to complain

If you wish to register a complaint, please contact us:

In writing: Quality Department

Europ Assistance Holdings Limited

Sussex House

Perrymount Road

Haywards Heath

West Sussex

RH16 1DN

By phone: 0844 338 5799

By email: quality@europ-assistance.co.uk

We are covered by the Financial Ombudsman 

Service. If you have complained to us and we have 

been unable to resolve your complaint, you may 

be entitled to refer it to this independent body at 

South Quay Plaza, 183 Marsh Wall, London, E14 9SR.

Telephone: 0845 023 4567

Financial Compensation Scheme

We are covered by the Financial Services 

Compensation Scheme (FSCS). You may be entitled 

to compensation from the FSCS, if we are unable 

to meet our obligations. More information can be 

obtained from the www.fscs.org.uk website.

Club Méditerranée SA
(Incorporated in France with limited liability),
Gemini House, 10-18 Putney Hill,
London SW15 6AA

Administration & Reservations
Tel.: 08453 67 67 67

Registered in England No. 1107058
VAT Reg No. GB 240 7896 44

The prices quoted in the brochure are correct at 
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You will be notifi ed of the correct cost of your 
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CLUB MED®

HOLIDAY INSURANCE

COMPREHENSIVE TRAVEL PROTECTION
FROM £20 PER PERSON 

Ensure you are adequately covered for all the activities included 

in your Club Med® holiday by purchasing our Optional Travel 

Insurance. Children under 2 are covered free of charge when 

travelling with an insured adult.

If you want to make sure you are comprehensively covered, 

Club Med® Holiday Insurance offers travel protection you may 

need for your overseas trip, providing you with peace of mind.

This summary is not contractual –

for more information contact

Club Med® on 08453 67 67 67
or go to www.clubmed.co.uk

Summary of Key Benefi ts:

 Medical expenses and repatriation up to £10,000,000

  Baggage – up to £2,000, baggage delay – up to £225

  Additional travel and accommodation costs

up to £2,000 per trip

  Cancellation, Abandonment or Curtailment up to the full 

invoice costs

 Money and Passport – up to £500

 Hospital Daily benefi t – up to £600

And a range of valuable assistance services including transfer of 

emergency funds.

Europ Assistance is one of the leading names in travel insurance 

providing comprehensive cover for travellers throughout the world 

for over 40 years.
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WINTER SKI COLLECTION 2011-2012

23 ALL-INCLUSIVE SKI RESORTS
FRANCE | ITALY 
SWITZERLAND | CHINA | JAPAN

moreexclusivemoreinclusive

W H E R E  H A P P I N E S S  M E A N S  T H E  W O R L D

O U R  F I N E S T  W O R L D W I D E  R E S O R T S

WINTER SKI RESORTS MORE LUXURY CLUB MED BUSINESS

WINTER COLLECTION 2011-2012

moreexclusivemoreinclusive

For more information and reservations:

08453 67 67 67
www.clubmed.co.uk

or contact your local travel agent
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