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Hello and welcome to another exciting ski season with Neilson Active
Holidays. For those new to us you have chosen well. We are the UK'’s leading
Ski and Active holiday company and part of one of the largest travel
companies in the world - the Thomas Cook Group. Our dedicated and
passionate teams in the UK and overseas understand what'’s needed to make
your winter holiday special and with over 30 years of operation, our
experience and size means we're able to offer you best value possible.

Whether you’re a complete beginner or a seasoned snow worshipper, you'll
find something to suit - great value, fully catered Neilson chalets & lodges,
budget apartments and pensions, top quality ‘Revitalise’ spa hotels and
unique ‘Boutique’ properties.

For ultimate value and choice, look out for the following:
* Generous group offers (p23)

* Fantastic family savings (p13)

¢ Ski Inclusive packages from just £495 for 7 nights (p5)

* Lift Pass Price Promise (p347)

* Great value ski packs from just £129 (p121)

* Pre-bookable trips & activities (p20)

* Neilson Price Match (p346)

And if you need a bit of help and advice, simply call our team of experts in
Brighton who will help you find your dream winter holiday.

We look forward to welcoming you onto the
slopes soon.

Pete & Pip Tyler
Managing Director & Overseas Director

BOOK EARLY -
SAVE MORE!

Book before 30th May
2011 and get:

SAVINGS FOR
GROUPS

Book before 30th May
2011 and get:

e Up to £150 OFF per couple
on selected charter holidays

® 50% OFF deposit
e Up to 1 FREE place in 5

e FREE lift pass & ski
carriage offers

* FREE name changes

e Chalet ‘Super Service’ for
just £40pp when you
fill a chalet

European charter holidays only.

See p14/15 for more info See p23 for full details.

You’re in safe hands

All Neilson packaged air holidays are ATOL
protected and an ATOL Protection Contribution
of £2.50 per person will be included in the price
of your holiday.

An ATOL (Air Travel Organiser’s Licence) protects
you from losing your money or being stranded
abroad. See page 354 for more details.
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THE NEILSON TEAM

Ski with the

leaders

Neilson sets the standard for winter
sports holidays. You're on holiday to
have fun, and we never forget that a ski
& snowboard holidays need extra care
and attention to detail. Our highly
professional and friendly Overseas Team
is there to give you just that!

Taking care of you

Anyone who's experienced a Neilson holiday will tell
you, it's our staff that make it special. In fact, a huge
96% of guests in 2009/10 rated our staff as ‘good’ or
‘excellent’. Our recruitment and training is the best in
the industry with many of our staff having worked with
us for years. We all share a passion for winter sports
here at Neilson and like nothing better than helping
others to enjoy skiing & boarding as much as we do.

The Neilson team is...

o Carefully selected & trained

e Highly experienced

e Passionate about skiing & snowboarding
¢ Understanding of individual needs

e Friendly & professional

ST

Neilson-run properties

We offer a range of properties that are completely run
by Neilson including cosy chalets and lodges where
our staff will cook, clean and generally be great hosts,
to a large well-equipped hotel where they will look
after your children*. Wherever you stay, you can always
expect a warm welcome and a holiday experience to
remember. See page 14-16 for details.

*Available in Neilson Hotel Aalborg, Les Deux Alpes, France
(page 306-307)

Free ‘Ski Leading’

The Neilson Ski Leading Service is completely free and
designed to show you where the best snow, slopes
and lunch spots are so you can get to the most out of
your holiday. Its available on a first come first served
basis, often with more than one session during your
stay — ask your rep at the “Snow Brief’ for details.

Listening to what you say

Our trained teams make the difference between just
another skiing holiday and something really special. We
continually strive to improve on everything we do and
monitor all of our feedback forms very carefully. Until
all our customers rate everything as 100% excellent,
we're not going to stop working hard.

Neilson price match

We aim to offer some of the lowest available
pricesfor charter flight ski holidays in the UK. If you
findyour identical brochure holiday cheaper
elsewhere then we’ll look to match the price. See
page 346 for full details.




SKI INCLUSIVE
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Simplicity, quality & great value.
Welcome to Neilson Ski Inclusive...

/7 nights from just £495

Our Ski Inclusive packages include:

Return charter flights
+

Return coach transfers

+

7 nights accommodation
+
Local lift pass

+

Ski or snowboard hire

00000

Our new Ski Inclusive packages are ideal for intermediate and advanced
skiers and snowboarders. It’s an easy, hassle-free way of choosing
your winter holiday and taking advantage of some of our best deals.

Everything you need to get you on the piste in one
straightforward package, for a great value price.

Look out for the [si1 INCLUSIVE  logo throughout the brochure

_ - | For the latest Ski Inclusive offers and full terms and conditions visit:
s
- neilson.co.uk/incl

Click neilson.co.uk/incl or call 0845 070 3460
for the latest Ski Inclusive package prices and details IO



When and...

For some people, a winter ski or snowboard holiday is the holiday of the year.
We know that every single detail is key, so we’ve given you as many options
of when and how to get to your snowy paradise as possible.

Choosing when to travel

It’s wise to book early to take full advantage of early Key Holiday Departure Dates
booking offers and to secure the resort and

property you want, especially if you're restricted to Christmas  19/24 December
school holidays when demand is at its highest. So New Year  26/31 December
below we’ve listed the key holiday dates for winter
2011/12. If you are flexible with dates we’d advise
that you consider off-peak periods such as mid Easter 31 March & 1 April and 7/8 April
January or early March.

Half Term  11/12 February

Short breaks and January departure days

For Winter 2011/12 some Christmas & New Year 7 night holidays will depart on a different day to the
normal flying day for the resort. These destinations will also have one week in early January of short
duration holidays as shown below:

UK Departure Dates — Short Durations

Destination Christmas New Year January

Andorra (ILD) Mon 19th Dec Mon 26th Dec Mon 2nd Jan (6nts)
Italy (TRN) Mon 19th Dec Mon 26th Dec Mon 2nd Jan (6nts)
Norway (VDB) Mon 19th Dec Mon 26th Dec Mon 2nd Jan (6nts)
Sweden (OSD) Mon 19th Dec Mon 26th Dec Mon 2nd Jan (6nts)

Note: Our price panels reflect the short duration holiday prices in January where relevant.
Short duration ski packs and lift passes are available to pre-book — please call us for more details.
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WHEN AND HOW TO GO

how to go

There's no getting away from it,
travelling to your chosen resort is
essential but it needn't be an
endurance test, so we've tried to
offer as many different options to get
you to the mountains as possible.

Planes

Charter Flying

Most of our flights are with our own Thomas Cook
Airlines which is one of the best charter airlines in
the business. We offer a great choice of regional
departure airports including Belfast, Birmingham,
Bristol, East Midlands, Gatwick, Heathrow and
Manchester.

Scheduled Flying

Flying scheduled is a great way to start your holiday
and can add even more flexibility to your travel
plans, as well a little more comfort and higher
baggage allowances. We offer scheduled services to
America, Canada, Switzerland and some of our
Norwegian resorts, with the option of upgrading to
Business or First Class.

Holidays to America & Canada are available to book
with any scheduled airline and from any UK
departure point giving you the greatest choice to
suit your needs.

See pages 348, 358 & 359 for more details or
visit neilson.co.uk/flying

*St Pancras Irierna‘tional

Trains

With carbon neutral travel becoming more of a hot
topic, you can travel to the French Alps guilt-free
with the Eurostar direct service from London St
Pancras or Ashford International stations.

In around 82 hours and with some stunning
scenery along the way, you’ll be whisked to the
gateway of some of the best skiing and
snowboarding Europe has to offer and then
transferred up the mountain directly to your
accommodation.

See page 357 for a list of the resorts we offer by
traveling with Eurostar or visit
neilson.co.uk/eurostar

Automobiles

Take your journey at your own pace with our self
drive travel option. Taking your car to the continent
offers you complete independence - pack your car
with all of your holiday essentials, with no weight
restrictions, and stop off as many times as you like
along the way. All we ask is that you arrive in resort
and depart on the same day as our flights do.

We offer two ways to get you across the channel,
either on the high seas with a ferry from Dover to
Calais or on the super-fast Eurotunnel service from
Folkestone, which takes just 35 minutes.

See page 357 for more details or visit
neilson.co.uk/selfdrive

Click www.neilson.co.uk call 0845 070 3460 or see your travel agent
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